premium economy austrian airlines

premium economy austrian airlines offers travelers an enhanced flying experience that bridges the gap
between standard economy and business class. This cabin class is designed to provide extra comfort,
more legroom, and superior amenities at a competitive price point. Austrian Airlines, known for its high
standards of service and commitment to quality, has tailored its premium economy to meet the needs
of discerning leisure and business travelers alike. Understanding the features and benefits of premium
economy on Austrian Airlines is essential for passengers seeking value without compromising comfort.
This article explores various aspects of the premium economy experience, including seating, in-flight

services, baggage policies, and booking tips, ensuring travelers make informed decisions when flying

with this European carrier.
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Overview of Premium Economy on Austrian Airlines

Austrian Airlines' premium economy cabin is a relatively recent addition to its fleet, introduced to



enhance passenger comfort on long-haul flights. Positioned between economy and business class,
premium economy offers a blend of affordability and luxury. This cabin class caters to travelers who
desire more space, better service, and elevated amenities without paying the premium business class
fare. The airline operates this service primarily on intercontinental routes, ensuring that passengers

enjoy a relaxed and enjoyable journey across continents.

Purpose and Target Audience

The premium economy class of Austrian Airlines is targeted at both leisure travelers seeking a more
comfortable flight and business travelers who may not require full business class services but want an
upgrade from economy. It appeals to those who value additional personal space, enhanced dining

options, and priority services while remaining budget-conscious.

Aircraft Featuring Premium Economy

Premium economy seating is available on Austrian Airlines' long-haul aircraft, including the Boeing 777
and the Boeing 787 Dreamliner. These modern aircraft are equipped to provide an optimal premium

economy environment with state-of-the-art seating and cabin features designed for passenger comfort.

Seating and Comfort

One of the most significant advantages of flying premium economy with Austrian Airlines is the
improved seating arrangement. Compared to standard economy, premium economy offers wider seats,
increased legroom, and greater recline, which significantly enhance comfort, especially on longer

flights.

Seat Dimensions and Configuration

The premium economy seats on Austrian Airlines typically measure around 19 inches in width, which



is wider than economy class seats. Legroom is increased, with a seat pitch often ranging from 38 to 40
inches, allowing passengers to stretch out more comfortably. The seating configuration usually follows

a 2-3-2 layout on wide-body aircraft, providing easier aisle access and a more spacious feel.

Additional Comfort Features

Seats in premium economy are equipped with adjustable headrests, footrests, and enhanced
cushioning. Passengers also benefit from more storage space for personal items and power outlets for
charging electronic devices. The cabin ambiance is designed to be quieter and more relaxing,

contributing to a better overall travel experience.

In-Flight Services and Amenities

Austrian Airlines enhances the premium economy experience with a range of in-flight services that
surpass those found in economy class. These benefits focus on elevating passenger convenience,

entertainment, and dining quality.

Dining Experience

Passengers in premium economy enjoy a higher standard of meal service. Austrian Airlines provides a
separate menu featuring gourmet dishes prepared with fresh ingredients. Meals are served on real
china with metal cutlery, and passengers have access to a selection of complimentary beverages,

including wines and spirits, which are not typically available in economy class.

Entertainment and Connectivity

The premium economy cabin offers larger personal entertainment screens with an extensive selection
of movies, TV shows, music, and games. Noise-canceling headphones may also be provided to

enhance the viewing and listening experience. Some aircraft are equipped with Wi-Fi services, allowing



passengers to stay connected during the flight at an additional cost.

Additional Amenities

Passengers receive amenity kits containing travel essentials such as eye masks, earplugs, and
skincare products. Enhanced blankets and pillows are provided to ensure restful sleep. Furthermore,
priority boarding and dedicated cabin crew attention contribute to a smoother and more personalized

service.

Baggage Allowance and Policies

Baggage policies for premium economy passengers on Austrian Airlines are more generous compared

to standard economy, offering increased checked baggage allowances and priority handling.

Checked and Carry-On Baggage

Typically, premium economy passengers are entitled to two checked bags, each weighing up to 23
kilograms (50 pounds), depending on the route. Carry-on allowances also tend to be more flexible,
with an additional personal item permitted alongside the standard cabin bag. These allowances provide

convenience for travelers carrying more luggage without incurring extra fees.

Priority Baggage Handling

One of the benefits of premium economy is priority baggage handling, which ensures that checked
luggage is among the first to be delivered at baggage claim. This feature reduces waiting times and

enhances the overall travel experience, especially upon arrival in busy airports.



Booking and Upgrade Options

Securing a seat in premium economy on Austrian Airlines can be done through various booking
channels, with multiple opportunities to upgrade from economy or business class depending on

availability and fare rules.

Booking Process

Passengers can book premium economy tickets directly through Austrian Airlines’ official website,
travel agencies, or online travel platforms. It is advisable to book early to secure preferred seats and
take advantage of promotional fares. Premium economy fares often include flexible conditions

compared to economy tickets.

Upgrade Opportunities

Existing economy passengers may upgrade to premium economy using Austrian Airlines’ frequent flyer
miles or by paying an additional fee. Upgrades are subject to availability and can be done during
booking, at check-in, or at the airport. Business class passengers occasionally downgrade to premium

economy to reduce travel costs while retaining enhanced comfort.

Frequent Flyer Benefits

Members of Austrian Airlines’ Miles & More program can earn and redeem miles when flying premium
economy. The class offers a higher mileage accrual rate than economy, rewarding loyal customers

with faster points accumulation and access to exclusive benefits.



Comparing Premium Economy to Other Classes

Understanding how premium economy on Austrian Airlines compares to economy and business class

helps travelers choose the best option for their needs and budget.

Premium Economy vs. Economy

The key differences include increased seat size and legroom, enhanced meal service, priority
boarding, and additional baggage allowances. Premium economy passengers enjoy a more relaxed
cabin environment and improved amenities, making it an excellent choice for those seeking extra

comfort without the high cost of business class.

Premium Economy vs. Business Class

While business class offers lie-flat seats, lounge access, and a wider range of luxury services,
premium economy provides many comfort upgrades at a fraction of the price. It lacks some of the
exclusive perks of business class but remains a superior option to standard economy, balancing cost

and comfort effectively.

When to Choose Premium Economy

Passengers should consider premium economy when they want a more comfortable flight experience
without the expense of business class. It is particularly suitable for medium to long-haul flights where

extra space and amenities significantly impact passenger well-being.

¢ Wider seats and more legroom than economy

¢ Enhanced meal service with complimentary beverages



Priority boarding and baggage handling

Access to upgraded entertainment systems

Increased baggage allowance

Eligibility for frequent flyer miles and upgrades

Frequently Asked Questions

What amenities are offered in Austrian Airlines Premium Economy
class?

Austrian Airlines Premium Economy offers extra legroom, wider seats, enhanced dining options,
priority boarding, increased baggage allowance, and access to dedicated cabin crew for a more

comfortable flight experience.

How does Austrian Airlines Premium Economy differ from Economy
class?

Premium Economy on Austrian Airlines provides more spacious seating with greater recline, upgraded
meal service, additional baggage allowance, priority check-in and boarding, as well as enhanced in-

flight entertainment compared to standard Economy class.

Can | upgrade to Premium Economy on Austrian Airlines after booking
an Economy ticket?

Yes, Austrian Airlines allows passengers to upgrade to Premium Economy after booking, subject to



availability. Upgrades can be requested online via the airline’s website or at the airport check-in

counter for an additional fee.

Is Austrian Airlines Premium Economy available on all flights?

Premium Economy is available on most long-haul flights operated by Austrian Airlines, particularly on
intercontinental routes. However, availability may vary depending on the aircraft type and route, so it is

best to check during booking.

What is the baggage allowance for Premium Economy passengers on
Austrian Airlines?

Passengers traveling in Austrian Airlines Premium Economy are typically allowed two checked bags,
each weighing up to 23 kg (50 Ibs), which is more than the single bag allowance in Economy class.

Carry-on baggage allowances remain the same as Economy.

Additional Resources

1. Flying Comfortably: The Premium Economy Experience on Austrian Airlines

This book offers an in-depth look at the premium economy class of Austrian Airlines, exploring the
enhanced comfort, services, and amenities that set it apart from standard economy. Readers will find
detailed descriptions of seating arrangements, in-flight dining, and entertainment options. It also

includes passenger testimonials and tips for maximizing the premium economy experience.

2. Austrian Airlines: A Journey Through Premium Economy

Discover the evolution of Austrian Airlines’ premium economy cabin in this comprehensive guide. The
book covers the airline’s history, innovations in seating and service, and comparisons with other
airlines’ premium economy offerings. It also highlights the unique Austrian hospitality that passengers

can expect on board.

3. The Art of Flying Premium Economy with Austrian Airlines



This title delves into the finer details of what makes Austrian Airlines’ premium economy a preferred
choice for travelers seeking comfort without the business class price. It discusses the design
philosophy behind the seats, the upgraded meal services, and the customer service approach. The

book includes beautiful photography and expert insights from airline staff.

4. Beyond Economy: Experiencing Austrian Airlines Premium Economy

Explore the benefits of upgrading to premium economy on Austrian Airlines through this engaging
narrative. From priority boarding to extra legroom and enhanced meal options, the book illustrates how
these features contribute to a superior travel experience. It also provides practical advice for booking

and making the most of premium economy perks.

5. Travel in Style: Austrian Airlines Premium Economy Insights

This book is a traveler’s handbook for understanding and appreciating the premium economy section
of Austrian Airlines. It covers everything from seat comfort and cabin ambiance to in-flight
entertainment and connectivity options. Readers will also find comparisons with other European

carriers’ premium economy classes.

6. Comfort Above Clouds: Premium Economy on Austrian Airlines

A detailed exploration of the comfort and convenience provided by Austrian Airlines’ premium economy
cabins. The author shares firsthand experiences and interviews with flight attendants to reveal what
passengers can expect. The book also discusses the airline’s commitment to sustainability and how it

influences the in-flight experience.

7. Elevated Travel: The Premium Economy Advantage on Austrian Airlines

This book explains why premium economy on Austrian Airlines is an excellent choice for long-haul
travelers seeking a balance between cost and comfort. It highlights seat features, extra baggage
allowance, and personalized service, making it an informative read for frequent flyers and travel

enthusiasts alike.

8. From Vienna to the World: Premium Economy with Austrian Airlines

Take a global journey with Austrian Airlines’ premium economy as the focus of this travelogue. The



author recounts various international flights, emphasizing the consistent quality and Austrian charm
throughout the premium economy experience. The book also provides cultural insights related to the

destinations served.

9. Insider’s Guide to Austrian Airlines Premium Economy

An essential read for those considering an upgrade, this guide breaks down all aspects of Austrian
Airlines’ premium economy class. It includes booking strategies, loyalty program benefits, and detailed
cabin layout information. The book is filled with practical tips to help travelers enjoy a seamless and

enjoyable flight experience.
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premium economy austrian airlines: The Airline Industry - A Comprehensive Overview
John Frankie O'Connell, 2025-09-30 In recent years, airlines have faced unprecedented financial and
operational uncertainties, not only in the wake of COVID-19 but across the industry. Their responses
provide valuable lessons for the future - for airlines, for related industries, and for all sectors that
find unexpected upheaval suddenly in their path. As a truly global business, the airline industry
offers countless lessons in navigating uncertainty and the necessity of continual business
transformation. The Airline Industry - A Comprehensive Overview: Dynamic Trends and
Transformations is an up-to-date ‘state of the nation’ perspective on the airline industry. Its
dedicated and detailed focus on airlines makes the book an invaluable tool in deciphering how
airlines have been run and managed to date and provides a roadmap for the future evolution of the
industry. The author has interviewed countless airline and related industry professionals in their
respective fields of expertise, which adds layers of real-world insight to every chapter. Written in a
lively and accessible style that will appeal to readers whether they are in academia or the airline
industry, The Airline Industry - A Comprehensive Overview: Dynamic Trends and Transformations is
essential reading for airline employees and undergraduate and postgraduate students and a vital
point of reference for lecturers and researchers, economists, and business analysts looking for a
thorough and commercial guide to the airline industry.

premium economy austrian airlines: Airlines World Wide Evelyn Cho, 2024-10-15 Airlines
World Wide takes readers on a captivating journey through the skies, exploring the evolution and
impact of commercial aviation on global travel and commerce. The book unveils the fascinating
history of air travel, from the Wright brothers' pioneering flight to the modern era of jet engines and
deregulated markets. It delves into the factors that have propelled certain airlines to global
recognition, examining their innovative strategies, cultural significance, and adaptability to
changing world conditions. Structured in three parts, the book first introduces the concept of airline
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recognition before diving into detailed case studies of renowned carriers. These stories reveal how
airlines have not only shaped the way we travel but also influenced international relations and
economic development. The final section looks to the future, addressing challenges facing even the
most established airlines, including environmental concerns and the impact of global events on air
travel. What sets this book apart is its blend of historical analysis and contemporary insights,
offering readers a comprehensive understanding of the airline industry's past, present, and future.
By examining flagship routes, hub airports, and the passenger experience, Airlines World Wide
provides valuable knowledge for business professionals, travel enthusiasts, and students alike,
serving as a passport to understanding one of the most dynamic industries in the modern world.

premium economy austrian airlines: Mobility Internet of Things 2018 Dagmar Caganova,
Natdlia Horndkova, 2020-02-03 The scientific monograph Mobility IoT deals with innovative
technologies influencing industry and connectivity sectors in the future industrial, urban, social and
sustainable development. The mobility and Internet of Things are worldwide phenomena almost in
everyday life. It is a challenge in many industries, not only in car manufacturing sector but
additionally in e-mobility, smart cities, smart factories (Industry 4.0), smart logistics, social mobility,
technological innovations, sustainability, multicultural development, Internet of Things sectors, etc.,
belonging to the topic of SMART Mobility IoT issue. Features practical, tested applications in
Internet of Things mobility as presented at Mobility IoT 2018 Includes application domains such as
urban mobility, smart factory, social mobility, and sustainability Applicable to researchers,
academics, students, and professionals

premium economy austrian airlines: Austrian Information , 1988

premium economy austrian airlines: Inside Flyer, 2009

premium economy austrian airlines: Innovation in Commoditized Service Industries
Maximilian Rothkopf, 2009 The passenger airline industry is a prominent service industry that is
becoming increasingly commoditized. As little empirical work in this field exists, this study
contributes to research by exploring how passenger airlines leverage innovation in such market
conditions from a strategic and organizational view. Comprehensive case studies of a sample of eight
passenger airlines constitute the empirical basis. The analysis detects patterns of innovations and
draws conclusions on the strategic innovation behavior in the airline industry. The study proposes an
organizational concept and a strategic approach for airlines to innovate in an increasingly
commoditized market.

premium economy austrian airlines: VARIATIONSslinguistik trifft TEXTlinguistik Kirsten
Adamzik, Mateusz Maselko, 2018-10-01 Variations- und Textlinguistik erfassen verschiedene
Aspekte sprachlicher Vielfalt, fur die mit spezischen Schwerpunkten, Methoden und Zielsetzungen
Korrelationen und Erklarungen gesucht werden. Der vorliegende Band nimmt insbesondere die
Schnittstellen der beiden Disziplinen in den Blick und erkundet dabei den heterogenen Charakter
natlrlicher Sprachen sowie die damit einhergehende Fiille von Realisierungs- und
Umsetzungsmoglichkeiten. Im Einzelnen geht es um dialektale, historische und stilistische Variation
in den unterschiedlichsten Kommunikationsbereichen wie Verwaltung, Medizin, Wirtschaft oder
Literatur, Presse und Schule. Dafiir werden schriftliche, mundliche und digitale Korpora
ausgewertet. Die fur die Beitrage zentrale Textvariation bzw. Variation im Text betrifft sowohl
makrostrukturelle als auch lexikalische und grammatische Phanomene.

premium economy austrian airlines: The Routledge Companion to Air Transport
Management Nigel Halpern, Anne Graham, 2018-01-31 The Routledge Companion to Air Transport
Management provides a comprehensive, up-to-date review of air transport management research
and literature. This exciting new handbook provides a unique repository of current knowledge and
critical debate with an international focus, considering both developed and emerging markets, and
covering key sectors of the air transport industry. The companion consists of 25 chapters that are
written by 39 leading researchers, scholars and industry experts based at universities, research
institutes, and air transport companies and organisations in 12 different countries in Africa,
Asia-Pacific, Europe and North America to provide a definitive, trustworthy resource. The



international team of contributors have proven experience of research and publication in their
specialist areas, and contribute to this companion by drawing upon research published mainly in
academic, industry and government sources. This seminal companion is a vital resource for
researchers, scholars and students of air transport management. It is organised into three parts:
current state of the air transport sectors (Part I); application of management disciplines to airlines
and airports (Part II); and key selected themes (Part III).

premium economy austrian airlines: Business Traveler International , 1998

premium economy austrian airlines: Kundenbindungsmanagement internationaler
Fluggesellschaften: Eine Analyse von Frequent Flyer Programmen in der Aviation Branche Jan
Pohlkamp, 2015-03-10 Der 23. November 2009 war ein besonderer Tag fur die franzosische
Fluggesellschaft Air France. Als erste Luftverkehrsgesellschaft Europas konnte Air France mit dem
neuen, grofSten Passagierflugzeug der Welt - dem Airbus A380-800 - Linienflug-Premiere feiern. Mit
der Airline hatten jedoch auch die Mitglieder des Air France/KLM-Vielfliegerprogrammes ‘Flying
Blue’ Grund zur Freude. Bereits fur den ersten kommerziellen Flug von Paris nach New York hatten
Vielflieger die Chance, ihre Bonusmeilen gegen ein exklusives Flugticket fur den A380
einzutauschen. Kunden ohne den entsprechenden Flying Blue-Kontostand an Bonuspunkten kamen
hingegen nur uber eine Auktion mit kraftigen Preisaufschlagen in diesen Genuss. Dieses aktuelle
Beispiel einer exklusiven Pramie zeigt nur einen kleinen Einblick in die Welt der Frequent Flyer
Programme und offenbart doch das gesamte Konzept dieser Kundenbindungsmalinahme. Frequent
Flyer Programme (FFP) - oder auch Vielfliegerprogramme - bieten Passagieren die Moglichkeit,
Bonuspunkte fur geflogene Meilen zu sammeln und diese gegen Pramien einzutauschen. Dadurch
erhoffen sich die Fluggesellschaften, rentable Kunden zu identifizieren, zu entwickeln und
langfristig zu binden. Diese Form der Kundenbindungsprogramme hat ihren Ursprung im Jahr 1981.
American Airlines implementierte damals eine Produktforderungsmalinahme, die in ihrer
Basisversion in den darauffolgenden Jahren zu den aktuellen Vielfliegerprogrammen
weiterentwickelt wurde. Durch eine umfassende Studie fand American Airlines unter dem damaligen
CEO Robert Crandall heraus, dass durch den immer grofSer werdenden Bedarf an Flugreisen ein
Bonusprogramm nicht nur attraktiv auf Kunden wirken wiirde, sondern auch einen intelligenten
Distributionskanal zur Verkaufsforderung darstelle. Zum damaligen Zeitpunkt bot das
Pionierpro-gramm AAdvantage ein Bonusprogramm nur fur sehr aktive Vielflieger an, bei dem der
Gegenwert der Bonuspunkte noch sehr gering war und die Punkte am Jahresende verfielen.
Erganzend waren mit der Autovermietung Hertz und der Hotelkette Hyatt nur zwei
Programmpartner integriert worden und das Einlosen der Bonusmeilen beschrankte sich auf
ausgewahlte Freiflige und Upgrades sowie einige Pramien der beiden Partner. Daraufhin wurde das
Konzept von AAdvantage bereits kurz nach der Einfuhrung von einigen Wettbhewerbern als
Marketingspielerei belachelt. [...]

premium economy austrian airlines: Handbook of Low Cost Airlines Sven Gross,
Alexander Schroder, 2007

premium economy austrian airlines: Wine Enthusiast , 2006-08

premium economy austrian airlines: Reisen wie die Reichen Ulf-Gunnar Switalski, Jonas
Moll, Alexander Reckhaus, 2025-03-19

premium economy austrian airlines: The Internationalization of the Japanese Economy
Chikara Higashi, Peter G. Lauter, 2012-12-06 In the first, 1987, edition of this book, Dr. Higashi and
Dr. Lauter have discussed and analyzed the initial stages of the internationalization process The
authors with Michio Watanabe at a reception in Hakone, Japan, 1988. xvi THE
INTERNATIONALIZATION OF THE JAPANESE ECONOMY of the Japanese economy as it had
evolved between 1985 and 1986. In this, the second, edition, they explore the developments during
1985-1988 and show how the gradual transformation of the economy from export-Ied to domestic
demand-led growth has taken place, what the results of the trans formation process are, what
remaining problems still have to be resolved, and what directions the Japanese economy might take
in the future. While the transformation process is by no means completed, Drs. Higashi and Lauter



provide a broad, policy-analysis based overview that enables the reader to understand not only the
economic but also the basic political and social issues involved in the internationalization process. In
this sense, the authors stay away from the extreme positions that characterize so many of the
publications on Japan today and attempt to provide a realistic view of the changes and the impact of
these changes. I believe that this book is a fair and balanced representation of events.

premium economy austrian airlines: Flight Catering Peter Jones, 2012-05-23 The airline
industry is a vast international business that is central to world economies. In today's environment,
it faces many challenges and a tight operational strategy is vital to survive. In-flight catering is a
central part of these strategies at all levels: be they customer satisfaction, marketing, operations or
logistics. Fully endorsed by the International Flight Catering Association, Flight Catering is an
authoritative guide to this specialised and vital area on the catering industry. With an international
team of contributions from both academia and industry it provides a user friendly guide, taking the
reader through every aspect from marketing and on board service, to cost control and logistics.

premium economy austrian airlines: Reise Know-How Reisefiihrer Kanada, der
maritime Osten Mechtild Opel, Hans-R. Grundmann, 2024-09-30 Nova Scotia, New Brunswick,
Newfoundland, Prince Edward Island - die Provinzen im maritimen Osten Kanadas werden in
gangigen Ostkanada-Fithrern oft nur als Anhédngsel der groBen Provinzen Ontario und Québec
behandelt. In diesem Buch kommen ihre Geschichte, Eigenheiten, Landschaften und
Sehenswurdigkeiten ausfuhrlich zur Geltung. Auch das riesige nordostliche Festlandsgebiet
Labrador kann per Auto, Schiff und Bahn bereist werden. Das zu Québec gehorende
Landschaftsjuwel Gaspé-Halbinsel wird ebenfalls beschrieben, aullerdem Québecs
Sankt-Lorenz-Strom-Route ab Montréal iiber Québec City. Die besten Reiserouten durch Kanadas
Osten! Die ersten gut 100 Seiten bieten ausfuhrliche Informationen zu Planung und Vorbereitung
einer Ostkanada-Reise auf eigene Faust mit Miet-Pkw oder -Campmobil sowie zu allen
Ubernachtungsméglichkeiten: H/Motels und Hostels, B&B, Camping.

premium economy austrian airlines: The Economic Assessment of Mergers Under European
Competition Law Daniel Gore, Frances Dethmers, Andrea Lofaro, 2013-04-25 Provides a clear,
concise and practical overview of the key economic techniques and evidence employed in European
merger control.

premium economy austrian airlines: Travel & Leisure , 2009

premium economy austrian airlines: A World Made for Money Bret Wallach, 2015-05 A
;spirited and incisive survey of economic geography, A World Made for Money begins with the
author stopped at a red light in Norman, Oklahoma. Observing the landscape of drugstores and
banks, and for that matter the stoplight and roads themselves, Bret Wallach observes, Everything I
see has been built to make money or, at the very least, to facilitate making money. This, he argues,
is a global phenomenon that nonetheless has occurred only within the past hundred years or so.
Although guidebooks and culture brokers often disparage these landscapes of commerce,
Wallach--recipient of a MacArthur genius grant--argues that we would do well to pay them close
attention. A World Made for Money provides a compelling, condensed tour of our world. From
Silicon Valley to Sri Lanka, from post-Soviet Russia to post-apartheid South Africa, Wallach looks at
how human beings are buying, manufacturing, working, growing and shipping food, and accessing
the natural resources to fuel it all. These essential facets of daily life, propelled by the profit motive,
represent a transnational force shaping our surroundings and environment in ways that may not
always be beautiful (or even healthy) but that are fundamental to understanding how the world
works in the twenty-first century. Wallach examines the relationship between acquisitiveness and
landscape, reveals surprising contradictions and nuances, and provides fresh perspective on
politically charged topics such as sprawl, deindustrialization, and agribusiness.

premium economy austrian airlines: Der Markt ftir Flugtickets in Europa Elmar Wilhelm
First, 2013-03-08 Die Kundenorientierung ist fur alle Arten von Verkehrsbetrieben ein konstitutives
Merkmal: Transportleistungen werden - vom Sonderfall der Eigenbedarfsdeckung abgesehen -
jeweils fiir einen Markt, d.h. mit Blickrichtung auf einen bestimmten Kundenkreis produziert. Nur



durch seinen Markt hat der Verkehrsbetrieb seine wirtschaftliche Existenzgrundlage. Wer den
Kunden am besten zufrieden stellt, hat die groSten Uberlebenschancen. Wettbewerbssysteme haben
ein hohes Innovations tempo, weil neue Leistungsangebote dem einzelnen Unternehmen die
Moglichkeit bieten, sich gegenuber seinen Konkurrenten zu profilieren und dadurch seinen
Marktanteil zu vergrofSern. Der Luftverkehr ist zwar schon seit einigen Jahrzehnten dem rauhen
Wind des internationalen Wetthewerbs ausgesetzt, aber erst in jingster Zeit wurde die volle Scharfe
des auf Wettbewerbsmarkten stattfindenden Ausleseprozesses sichtbar. In immer kiirzer werdenden
Intervallen miussen die Airlines Leistungsqualitat und Preis variieren, um neue Passagiere zu
gewinnen und/oder den vorhandenen Kundenstamm nicht zu verlieren. Die vorliegende Arbeit
untersucht die aktuelle Marktsituation im Personenluftverkehr. Sie behandelt die
verkehrspolitischen Rahmenbedingungen, unter denen die Airlines als Leistungsanbieter derzeit und
in nachster Zukunft arbeiten miissen; sie analysiert die aktuellen Verhaltensanderungen der
Konsumenten beim Ticketkauf und entwickelt aus dem Analyseergebnis Empfehlungen fur das
Marketing der Luftverkehrsgesellschaften. Da das Interesse der Airlines, ihre Kunden starker an
sich zu binden, von der Grof3e der der jeweiligen Gesellschaft unabhangig ist, durften die Ergebnisse
dieser UnterSUChung eirlen breiten Leserkreis ansprechen. o. Prof. Dr. Peter FALLER IX Vorwort
Das vorliegende Buchist inhaltsgleich mit der vor kurzem an der Wirtschaftsuniversitat Wien
approbierten Dissertation. Lediglich einige Formatierungen wurden verandert.
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