free online case management training

free online case management training offers an accessible and cost-effective way for professionals in health
care, social services, and legal fields to enhance their skills and knowledge. This form of training provides
essential insights into case management processes, client handling, documentation, and ethical considerations
without the need for physical attendance or financial burden. With the increasing demand for qualified
case managers, free online courses serve as a valuable resource for both beginners and experienced
practitioners looking to update their expertise. This article explores the benefits, key components, available
platforms, and tips for maximizing the effectiveness of free online case management training programs.
Readers will also find guidance on certifications and career advancement opportunities related to case

management. Below is an outline of the main topics covered in this comprehensive guide.

Benefits of Free Online Case Management Training

Core Components of Case Management Training

Top Platforms Offering Free Case Management Courses

How to Choose the Right Free Online Case Management Training

Certification and Career Advancement Opportunities

Tips for Successful Online Learning in Case Management

Benefits of Free Online Case Management Training

Engaging in free online case management training provides numerous advantages for professionals seeking
to improve their competencies. One of the primary benefits is accessibility, allowing learners to study from
any location without travel expenses. These programs often offer flexible schedules, enabling participants to
balance their education with work and personal commitments. By accessing a variety of course materials,
including videos, readings, and interactive modules, learners can gain a well-rounded understanding of case
management principles at their own pace. Additionally, free courses eliminate financial barriers, making
specialized education available to a broader audience. This accessibility promotes continuous professional

development and helps meet the growing demand for skilled case managers across multiple industries.



Cost-Effectiveness and Flexibility

Free online case management training allows individuals to avoid the costs associated with traditional
classroom learning, such as tuition, transportation, and accommodation. Moreover, the self-paced nature of
many courses ensures that learners can progress according to their schedule, which is especially beneficial

for working professionals.

Skill Enhancement and Knowledge Update

These training programs provide updated information on best practices, legal requirements, and new tools
in the field of case management. Participants acquire valuable skills in client assessment, care coordination,

and documentation that enhance job performance and service quality.

Core Components of Case Management Training

Effective case management training encompasses several key topics that equip learners with the
foundational knowledge and practical skills necessary for success. Understanding these components helps

learners identify suitable courses and ensures comprehensive education in the field.

Introduction to Case Management

This section covers the basic concepts, roles, and responsibilities of a case manager. It introduces the case
management process, emphasizing the coordination of client services and resources to achieve desired

outcomes.

Assessment and Planning

Training includes methods for conducting client assessments, identifying needs, and developing
individualized care plans. Learners explore techniques for setting goals, prioritizing interventions, and

collaborating with multidisciplinary teams.

Implementation and Coordination

Participants study how to execute care plans effectively by coordinating services, monitoring progress, and

adjusting interventions based on client feedback and changing circumstances.



Documentation and Reporting

Accurate and timely documentation is crucial in case management. This component teaches best practices
for record-keeping, reporting, and maintaining confidentiality in compliance with legal and ethical

standards.

Ethical and Legal Considerations

Training addresses the ethical dilemmas and legal requirements case managers may encounter. Topics

include client rights, informed consent, confidentiality, and professional boundaries.

Communication and Interpersonal Skills

Effective communication is vital in case management. Learners develop skills in active listening, conflict

resolution, cultural competency, and advocacy to better serve diverse client populations.

Top Platforms Offering Free Case Management Courses

Several reputable online platforms provide free case management training courses that cater to various
learning needs and professional backgrounds. These platforms often partner with universities, professional

organizations, and experts to deliver quality content.

Coursera

Coursera offers free audit options for many case management-related courses from leading universities,

covering topics such as healthcare management, social services, and client advocacy.

edX

edX provides access to free courses in health services, social work, and case management fundamentals,

allowing learners to gain knowledge from prestigious institutions worldwide.

OpenLearn

OpenLearn, from The Open University, features free modules on social care and case management skills,

suitable for beginners and experienced professionals.



Alison

Alison offers free courses focused on healthcare case management, patient care coordination, and related

subjects, complete with certificates upon course completion.

Professional Organizations

Organizations such as the Case Management Society of America (CMSA) occasionally provide free webinars,

workshops, and resources aimed at skill development and industry updates.

How to Choose the Right Free Online Case Management
Training

Selecting an appropriate training program requires careful consideration of several factors to ensure the

course meets individual learning goals and professional requirements.

Course Content and Curriculum

Review the syllabus to confirm that it covers essential case management topics such as assessment,

planning, implementation, and ethics. Comprehensive content ensures a well-rounded education.

Accreditation and Credibility

Choose courses offered by recognized institutions or organizations to guarantee quality and relevance.

Accreditation can also impact the acceptance of training for certification or employment purposes.

Learning Format and Flexibility

Consider whether the course format aligns with your learning preferences, whether self-paced, instructor-

led, or interactive. Flexibility in scheduling is crucial for balancing training with other commitments.

Certification Availability

Determine if the course provides a certificate of completion or continuing education credits, which can

enhance your professional credentials and resume.



User Reviews and Ratings

Feedback from previous learners can offer insights into the course quality, instructor effectiveness, and

overall satisfaction.

Certification and Career Advancement Opportunities

Completing free online case management training can serve as a stepping stone toward professional
certification and career growth. Certifications validate expertise and can improve job prospects and earning

potential.

Certified Case Manager (CCM)

The CCM credential is a widely recognized certification that requires comprehensive knowledge and
experience. Free training can help prepare candidates for the certification exam by building foundational
skills.

Other Professional Certifications

Additional certifications, such as Accredited Case Manager (ACM) or Certified Social Work Case Manager

(C-SWCM), may also be pursued following foundational training to specialize in certain sectors.

Career Growth and Opportunities

Enhancing case management skills through free online courses can open doors to various roles within

healthcare facilities, social service agencies, insurance companies, and legal firms.

Tips for Successful Online Learning in Case Management

Succeeding in free online case management training requires strategic approaches to maximize learning

outcomes and retain knowledge effectively.

1. Set Clear Goals: Define your learning objectives before starting the course to stay motivated and

focused.

2. Create a Study Schedule: Allocate regular time slots for study to maintain consistent progress.



3. Engage Actively: Participate in discussions, complete assignments, and apply concepts through

practical exercises.
4. Take Notes: Document key points to reinforce learning and facilitate review.

5. Utilize Additional Resources: Supplement your training with books, articles, and professional

guidelines.

6. Connect with Peers: Network with other learners for support, knowledge exchange, and

collaboration.

7. Apply Learning to Practice: Implement acquired skills in your current role to enhance

understanding and competence.

Frequently Asked Questions

What are the best platforms offering free online case management
training?
Some of the best platforms offering free online case management training include Coursera, Alison,

OpenLearn, and FutureLearn. These platforms provide comprehensive courses covering case management

fundamentals.

Is free online case management training recognized by employers?

While free online case management training can enhance your knowledge and skills, recognition by
employers varies. Some courses offer certificates that can be added to your resume, but accredited or paid

certifications may have more weight.

Can I get certified in case management through free online courses?

Most free online case management courses offer certificates of completion but not formal certification. For
official certification, you may need to enroll in accredited programs or professional organizations like the

Commission for Case Manager Certification (CCMC).

What topics are typically covered in free online case management
training?

Free online case management training usually covers topics such as case management principles, client



assessment, care planning, coordination of services, documentation, and ethical considerations.

Are free online case management training courses suitable for beginners?

Yes, many free online case management training courses are designed for beginners and provide

foundational knowledge to help individuals start a career in case management.

How can I maximize learning from free online case management
training?

To maximize learning, actively participate in course activities, take notes, apply concepts through practical

exercises, join discussion forums, and seek additional resources to deepen your understanding.

Additional Resources

1. Mastering Case Management: A Comprehensive Guide to Online Training

This book offers a complete overview of case management principles tailored for online learners. It covers

essential skills such as client assessment, planning, and coordination, with interactive exercises designed for
remote training environments. Readers will find practical tips for applying theory in real-world scenarios,

making it ideal for both beginners and experienced professionals seeking to enhance their knowledge.

2. Free Online Resources for Case Management Professionals

Focusing specifically on freely accessible training materials, this title guides readers through the best
websites, webinars, and courses available for case management education. It includes reviews and
recommendations to help learners select high-quality, relevant content. This resource is perfect for those

who want to upskill without financial investment.

3. Essential Case Management Skills: An Online Training Workbook

This workbook-style book is designed for self-paced learning, featuring exercises, quizzes, and case studies
that reinforce key concepts in case management. It emphasizes practical application and critical thinking to
prepare readers for certification and professional practice. The format supports online learning through

downloadable content and interactive components.

4. Virtual Case Management Training: Strategies and Tools

Exploring the shift to digital education, this book delves into methods and technologies that facilitate
effective case management training online. It discusses virtual simulations, video conferencing, and
collaborative platforms that enhance learner engagement. Ideal for educators and trainees alike, it provides

actionable advice for maximizing online learning outcomes.

5. Case Management Fundamentals: An Online Learning Approach
This introductory text breaks down the foundational concepts of case management, making it accessible

through structured online modules. Topics include ethical considerations, documentation standards, and



communication skills relevant to diverse populations. The book also highlights free digital tools and

resources to support ongoing professional development.

6. Interactive Case Management Training: Free Online Courses and Tutorials

Highlighting interactive learning experiences, this book compiles a curated list of free online courses and
tutorials that employ gamification, quizzes, and scenario-based learning. It helps readers navigate different
platforms and choose courses that match their professional goals. The emphasis on interactivity makes it

suitable for learners who prefer hands-on engagement.

7. Advanced Online Training for Case Managers: Techniques and Best Practices

Targeted at experienced case managers, this book explores advanced concepts and specialized topics
available through free online training programs. Subjects include complex case coordination, policy
advocacy, and data management. The book also offers guidance on integrating new skills into practice and

pursuing professional certifications.

8. The Case Manager’s Guide to Free eLearning Platforms

This guidebook is dedicated to helping case managers find and utilize the best free eLearning platforms for
their professional growth. It provides detailed instructions on registration, course navigation, and
leveraging platform features for optimal learning. Readers will benefit from tips on balancing online

education with work responsibilities.

9. Building Competence in Case Management: Online Training Essentials

Focusing on core competencies required in case management, this book outlines essential training topics
delivered through free online channels. It includes modules on client advocacy, resource management, and
outcome measurement. Designed to build confidence and competence, it serves as a practical roadmap for

ongoing skill development.
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free online case management training: Case Management Arthur J. Frankel, Sheldon
Gelman, Diane K. Pastor, 2019 Over the course of twenty years and across three editions, this text
has approached case management as both an art and a science by providing students and
practitioners with the basics of case management theory, skills, and applications. This fourth edition,
which focuses on both the social work and nursing professions, offers trainers, instructors, and
students detailed information about how case management is delivered, major issues encountered in
practice, how services are affected by different populations, and the unique skills that are required
by case managers in order to be effective. Chapter exercises and numerous case examples help
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readers practice some of the skills associated with the content offered.Case Management is unique
in that it brings together the major professions that conduct case management in the United States.
It is focused on skill learning more than on theory, and discusses not only the importance of case
management in the current social work and medical milieu, but also the challenges that case
managers face in helping clients. In addition, the text offers a model for integrated case
management between professions and in numerous settings, including nursing centers, community
mental health facilities, and criminal justice centers.

free online case management training: Social Work Case Management Michael J. Holosko,
SAGE Publications, Inc., 2017-01-30 Written by a social worker for social workers! This innovative
book equips readers with the knowledge and skills they need to be effective case management
practitioners in a variety of health and human service organizations. A must-read for students and
professionals in social work, this important work introduces a unique Task-Centered Case
Management Model built around the unifying principles of the profession—person-in-environment,
strengths-based work, and ecological perspective. Over twenty case studies by case managers and
professionals offer innovative practice insights, illustrating the practice roles and responsibilities of
today’s case managers and the realities of conducting case management in today’s growing, exciting,
and challenging field.

free online case management training: Getting Skills Right Training in Enterprises New
Evidence from 100 Case Studies OECD, 2021-10-29 Enterprises are a key provider of education and
training for adults across OECD countries. Yet, policy-makers lack a detailed understanding of how
training in enterprises takes place. This report opens the black box of training and informal learning
in enterprises by providing in-depth insights on: i) what training and learning opportunities
enterprises provide; ii) why they provide training (or not); and iii) how they make decisions about
training.

free online case management training: Organisation Studies and Human Resource
Management Kate Black, Russell Warhurst, 2021-11-10 This book advances educational
understanding and practice in Organisation Studies and Human Resource Management (OSHRM). It
develops new theoretical perspectives on learning in OSHRM and introduces and evaluates a range
of educational approaches, methods and techniques to advance teaching and assessment and
student learning in the field. Chapters are evidence-based and provide practical advice for
enhancing the effectiveness of OSHRM programmes and courses in universities, colleges and human
resource development settings globally. With contributions from leading educators in OSHRM, the
book both advances understanding and provides practical guidance for the design of programmes,
courses and classes. Importantly, it illustrates innovative classroom and virtual learning experiences
that will secure student engagement; cultivate critical and creative thinking; and enhance students’
employability, leadership and enterprise capabilities. A distinctive contribution of the book lies in the
inclusion of student viewpoints on the understandings and educational advances proposed by the
authors. Significantly, the book demonstrates how recent changes affecting higher education, such
as globalisation, mass participation and marketisation, and, most recently, the pandemic crisis, can
be embraced as opportunities to advance both educational understanding and educational policy and
practice in OSHRM. This book will be invaluable for university educators internationally in the fields
of OSHRM and for HR developers working in management and leadership development, and the
book has relevance to both groups whatever their career stage, from absolute beginners through to
advanced practitioners.

free online case management training: Human Trafficking: A Global Health Emergency
Mary de Chesnay, Donna Sabella, 2023-08-30 This book presents various forms of human trafficking,
a growing trend in the exploitation of large numbers of people with concurrent public health,
socio-cultural, and economic costs to countries burdened with the consequences of the COVID-19
pandemic. Edited by psychiatric-mental health nurses and an applied anthropologist, this volume
covers all forms of human trafficking: sex trafficking, forced labor, forced marriage, baby trafficking,
organ trafficking, child marriage, and child soldiers with a global public health and policy focus. As



such, it fills a gap in human trafficking knowledge and is built on courses springing up around the
United States in multiple disciplines. Medical, mental health, and social work interventions are
included as well as information about programs with documented outcomes. Each chapter includes
state of the art of knowledge with case studies illustrating specific focal ideas, discussion, questions
and exercises in order to help readers retain and reinforce chapter material. This textbook will be
useful in the disciplines of nursing, medicine, public health, social work, and policy making, as well
as in disciplines in which human trafficking is a current interest, such as law, criminal justice, and
education.

free online case management training: End-of-life Care Jacqueline Joseph Birmingham,
2005

free online case management training: CBT: A Clinician's Guide to Using the Five Areas
Approach Chris Williams, Marie Chellingsworth, 2017-07-27 This book is essential reading for
practitioners involved in introducing the use of cognitive behavioural therapy (CBT) into their
clinical practice and making it truly accessible to practitioners and patients alike. It covers: How to
support someone in 10, 20 or 60 minutes using the successful and proven five areas model The
challenges faced and how to overcome these when working using guided CBT self-help How to offer
support face to face, or using telephone, email, or classes Practical information and advice for all
those wishing to use the five areas guided CBT interventions in their clinical practice How to
introduce, support and review progress using the Plan, Do, Review model A description of the wide
range of five areas resources and how to use them with patients Support scripts and linked online
resources The book provides a proven delivery model for wider dissemination of this evidence-based
CBT approach. It is essential reading for general practitioners, psychologists, psychological
well-being practitioners (PWPs), self-help support workers, coaches, counsellors, nurses,
occupational therapists, teachers, psychiatrists, condition management/back to work teams,
managers and commissioners and other practitioners wishing to incorporate CBT as part of their
practice and services.

free online case management training: Computer Education for Teachers Vicki F. Sharp,
2008-11-03 Computer Education for Teachers: Integrating Technology into Classroom Teaching is
designed to introduce future teachers to computer technology in a meaningful, practical fashion. It
is written for undergraduate and graduate students who want an up-to-date, readable, practical,
concise introduction to computers for teachers.

free online case management training: Departments of Labor, Health and Human Services,
Education, and Related Agencies Appropriations for 2016 United States. Congress. House.
Committee on Appropriations. Subcommittee on the Departments of Labor, Health and Human
Services, Education, and Related Agencies, 2015

free online case management training: Telehealth Triage for Nurses Casey Louis Moran, A
comprehensive guide for nurses transitioning to virtual healthcare delivery, offering practical
strategies for effective patient care through digital platforms. This essential resource bridges the
gap between traditional nursing skills and telehealth practice, providing step-by-step guidance for
conducting virtual assessments, managing remote patient relationships, and ensuring quality care
without physical presence. The handbook thoroughly explores telehealth triage protocols, virtual
communication techniques, and specialized approaches for different patient populations. Readers
will discover practical solutions for common challenges including screen fatigue, home office
ergonomics, and maintaining professional boundaries while working remotely. Featuring detailed
case examples, assessment templates, troubleshooting guides, and triage protocols, this practical
manual prepares nurses for every aspect of telehealth practice. The content progresses from
foundational telehealth concepts through advanced skills including virtual crisis management and
quality improvement initiatives. Particularly valuable for nurses new to telehealth, experienced
virtual practitioners seeking to enhance their skills, and nursing educators developing telehealth
training programs. This resource transforms telehealth nursing from a technological challenge into
an opportunity for expanded practice and improved patient access through clear, actionable



guidance. Equips readers with the confidence and competence to provide exceptional nursing care
in the rapidly evolving virtual healthcare environment.

free online case management training: Mastering Salesforce CRM Administration
Rakesh Gupta, 2017-03-27 Learn about the Advanced Administration Certification Examination and
build a successful career in Salesforce administration About This Book Build your skills and
knowledge to crack the Advanced Admin Certification Examination Leverage the advanced
administration capabilities of Salesforce and Salesforcel Optimize and extend Sales Cloud and
Service Cloud applications Who This Book Is For This book is written for Salesforce admins who are
looking to gain an in-depth knowledge of the Salesforce platform and grow their value in their
organization. It will teach them to implement and design advanced business process automation for
the benefit of their organization. What You Will Learn Adopt Lightning Experience to improve the
productivity of your organization's sales team Create and maintain service entitlements and
entitlement processes Process Builder basic and advanced concepts Different ways to deploy
applications between environments Best practices for improving and enriching data quality In Detail
The book starts by refreshing your knowledge of common admin tasks. You will go over Lightning
Experience and various security aspects. You will be shown how to implement territory management
in your organization and make use of custom objects. From here, the book progresses to advanced
configuration, data management, and data analytics before swiftly moving on to setting up advanced
organization-wide features that affect the look and feel of the application. Extend the capabilities of
your organization's Salesforce implementation by optimizing and extending Sales Cloud,
Salesforcel, and Service Cloud applications. This guide will equip you with the tools you need to
build a successful career in Salesforce. Style and approach The book takes a straightforward,
no-nonsense approach to working with the Salesforce CRM platform. It is filled with examples,
advanced use cases, and all the resources you need to be a Salesforce Jedi.

free online case management training: Teaching Migration and Asylum Law Richard Grimes,
Véra Honuskova, Ulrich Stege, 2021-12-30 This highly topical book demonstrates the theoretical and
practical importance of the study of migration law. It outlines approaches that may be taken in the
design, delivery and monitoring of this study in law schools and universities to ensure an optimum
level of learning. Drawing on examples of best practice from around the world, this book uses a
theoretical framework and examples from real clients to simulations to help promote the learning
and teaching of the law affecting migrants. It showcases contributions from over 30 academics and
practitioners experienced in asylum and immigration law and helps to unpick how to teach the
complex international laws and procedures relating to migration between different countries and
regions. The various sections of the book explore educational best practice, what content can be
covered, models for teaching and learning, strategies to deal with challenges and ways forward. The
book will appeal to scholars, researchers and practitioners of migration and asylum law, those
teaching migration law electives and involved in curriculum design, as well as students of
international, common and civil law.

free online case management training: Access for All Brigit Helms, 2006-01-01 Beginning
with key questions about clients of microfinance - Who are they? What financial services do they
want? What is the impact of financial services on their lives? - the book examines all levels of the
financial system. It shows what works, what does not work, and where more learning is needed. By
focusing on promising models and practices, it offers a vision of how to achieve financial systems
that will ultimately offer access for all.--BOOK JACKET.

free online case management training: Report of the first WHO global meeting on
skin-related neglected tropical diseases, Geneva, Switzerland, 27-31 March 2023 World
Health Organization, 2024-05-23 The World Health Organization (WHO) held its inaugural global
meeting on skin-related neglected tropical diseases (skin NTDs) on 27-31 March 2023, convening
more than 800 global experts, stakeholders and partners. The aim of the meeting was to discuss the
progress and challenges of integrating control and management of skin NTDs at the country level, in
alignment with the NTD road map 2021-2030 (“the road map”) and the companion road map



document on skin NTDs (“the skin NTD framework”). Skin diseases rank among the top reasons for
outpatient visits and often lead to long-term disability, stigmatization and mental health issue and
half of the 20 NTDs present with skin manifestations. The objectives of the meeting were centred on
sharing experiences in country-level integration, showcasing research advances, implementation of
the skin NTD framework and strengthening networking among experts. Participants included skin
NTD specialists, representatives of health ministries, nongovernmental organizations, academic
institutions and WHO. Key messages highlighted the importance of the NTD road map, emphasizing
three implementation pillars: accelerating programmatic action, intensifying cross-cutting
approaches, and changing operational models and culture to support country ownership. Key actions
arising from the meeting were to enhance advocacy and visibility of NTDs, their inclusion into
critical global policy documentation and in global health mechanisms. The global community was
urged to increase NTD investments to meet the road map targets for 2030, emphasizing digital
technologies, enhanced diagnostics and advances in new treatments. The second global skin NTD
meeting is scheduled for 24-26 March 2025 at WHO headquarters in Geneva. The path forward is
clear: we must strengthen collaborations and amplify efforts towards the 2030 NTD road map
targets.

free online case management training: Commerce, Justice, Science, and Related
Agencies Appropriations for 2015 United States. Congress. House. Committee on Appropriations.
Subcommittee on Commerce, Justice, Science, and Related Agencies, 2014

free online case management training: Pathways to Leadership Louis J. Pepe, 2022-02-12
Pathways to Leadership delivers strong advice, valuable guidance, and successful strategies to equip
any leader to become better at leading teams and managing organizations. The resources found in
this book are geared toward new as well as seasoned leaders. Individuals looking for ways to
becoming more adept at developing the skills necessary to lead, survive, and thrive within
companies and organizations.

free online case management training: The Long-term Care Mock Survey Toolkit Rhonda
DePaul, 2005

free online case management training: The Third Branch , 2009

free online case management training: Domestic Violence and Abuse Laura L. Finley,
2020-01-07 This one-stop resource for students, activists, educators, and advocates provides a
thorough and accessible overview of the many dimensions of domestic violence and abuse, including
risk factors, consequences, and resources. Appropriate for readers at the high school level and
above, the volume focuses on the scope, extent, and characteristics of domestic violence by studying
the issue from a variety of perspectives and vantage points, including the voices of domestic violence
survivors and the activists and advocates working on their behalf to end one of the world's worst
human rights problems. The volume also includes illuminating chapters devoted to contextual
historical overview, examinations of key issues and trends in the struggle to end domestic violence, a
chronology of key events, relevant data and primary documents, a glossary of terms, and
recommended online and print resources for further study and analysis.

free online case management training: Report on the global arbovirus surveillance and
response capacity survey 2021-2022 World Health Organization, 2025-03-14 In 2021-2022 the
World Health Organization (WHO) conducted a survey to assess current surveillance and response
guidelines and practices across WHO Member States to identify critical areas that require
strengthening. WHO gathered data from 167 countries and territories on the structure and coverage
of their arbovirus surveillance systems, laboratory and entomological capacity, clinical management
capacity, epidemic preparedness, access to expertise and staffing. The survey findings confirmed
that preparedness and response system attributes and stages of development differ between
countries, often reflecting surveillance and response measures developed in response to endemic or
epidemic Aedes-borne arbovirus circulation. In many low-resourced settings, in particular,
surveillance infrastructure is unlikely to detect transmission even though competent vectors are
known to be present. In 2022 WHO launched the Global Arbovirus Initiative (GLAI) for Aedes-borne




arboviral diseases to strengthen the coordination, communication, capacity-building, research,
preparedness and response needed to mitigate the growing risk of epidemics due to arboviral
diseases. The findings of the survey have informed the objectives and priority activities of the GLAI
and will serve as a baseline against which progress can be measured.
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