
cultural model of communication
cultural model of communication refers to the framework through which communication is
understood and interpreted within different cultural contexts. It highlights the relationship between
culture and communication behaviors, emphasizing how cultural values, norms, and beliefs shape the
way individuals convey and receive messages. This model is pivotal in intercultural communication,
helping to explain misunderstandings and facilitating effective interaction among people from diverse
backgrounds. Understanding the cultural model of communication involves exploring various
components including verbal and nonverbal cues, context, and cultural dimensions. This article
provides a comprehensive overview of the cultural model of communication, its key theories,
applications, and challenges in a globalized world. The following sections will delve into the definition
and significance of the model, key theoretical frameworks, cross-cultural communication dynamics,
and practical implications for businesses and social interactions.
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Understanding the Cultural Model of Communication
The cultural model of communication is centered on the idea that communication practices are deeply
embedded in cultural contexts. It posits that culture influences how messages are encoded,
transmitted, and decoded. This model contrasts with universal communication theories by
emphasizing that communication is not merely a transfer of information but a complex process
influenced by cultural backgrounds. The model accounts for differences in language, nonverbal
behavior, values, and social norms that vary among cultures.

Definition and Core Concepts
At its core, the cultural model of communication defines culture as a system of shared meanings,
beliefs, and practices that influence interpersonal interactions. It recognizes communication as a
culturally situated activity shaped by factors such as power distance, individualism versus
collectivism, uncertainty avoidance, and context orientation. These concepts help explain why people
from different cultures may interpret the same message in varying ways.



Importance of Context in Communication
Context plays a crucial role in the cultural model of communication. High-context cultures rely heavily
on implicit messages, nonverbal cues, and the relationship between communicators, whereas low-
context cultures prioritize explicit, direct verbal communication. Understanding this distinction is vital
for interpreting communication accurately across cultural divides and avoiding miscommunication.

Theoretical Frameworks in Cultural Communication
Several theoretical frameworks underpin the cultural model of communication, providing structured
ways to analyze how culture influences communication processes. These frameworks offer insights
into cultural differences and guide effective interaction strategies.

Hall’s High-Context and Low-Context Cultures
Edward T. Hall introduced the concept of high-context and low-context cultures to describe how
people communicate within their cultural groups. In high-context cultures, communication is often
indirect, with much information conveyed through context, body language, and tone. Conversely, low-
context cultures emphasize clarity and explicitness in verbal communication. This framework helps
explain communication styles in diverse cultural settings.

Hofstede’s Cultural Dimensions Theory
Geert Hofstede’s model identifies six dimensions of culture that affect communication: power
distance, individualism vs. collectivism, masculinity vs. femininity, uncertainty avoidance, long-term
vs. short-term orientation, and indulgence vs. restraint. These dimensions provide a comprehensive
lens through which the cultural model of communication can be analyzed, assisting in predicting
communication preferences and potential conflicts.

The Sapir-Whorf Hypothesis
The Sapir-Whorf hypothesis postulates that language shapes thought and perception, which in turn
affects communication. This linguistic relativity theory supports the cultural model of communication
by emphasizing that language is not neutral but culturally embedded, influencing how individuals
interpret and express ideas.

Cross-Cultural Communication Dynamics
Cross-cultural communication dynamics refer to the interaction patterns that occur when individuals
from different cultural backgrounds communicate. The cultural model of communication provides
tools to understand these dynamics and navigate potential barriers.



Verbal and Nonverbal Communication Differences
Language differences are the most apparent obstacles in cross-cultural communication. However,
nonverbal communication such as gestures, facial expressions, eye contact, and body language also
vary significantly across cultures. The cultural model of communication stresses the importance of
recognizing these differences to avoid misunderstandings.

Communication Styles and Cultural Norms
Cultures differ in their communication styles, which can be direct or indirect, formal or informal,
expressive or restrained. For example, some cultures value assertiveness and openness, while others
prioritize harmony and subtlety. These styles reflect deeper cultural norms and values, influencing
how messages are conveyed and received.

Barriers to Effective Cross-Cultural Communication
Several barriers arise in intercultural communication, including stereotypes, ethnocentrism, language
barriers, and differing communication expectations. The cultural model of communication highlights
these challenges and promotes cultural sensitivity and adaptability as key strategies to overcome
them.

Applications of the Cultural Model of Communication
The cultural model of communication has broad applications in various fields, particularly in global
business, education, healthcare, and diplomacy. Understanding this model enhances communication
competence and fosters more effective intercultural interactions.

Business and International Relations
In global business environments, the cultural model of communication aids in negotiating, marketing,
and managing multicultural teams. Awareness of cultural communication differences reduces conflicts
and improves collaboration, leading to more successful business outcomes.

Education and Multicultural Learning
Educators use the cultural model of communication to develop culturally responsive teaching
methods that accommodate diverse student backgrounds. This approach promotes inclusivity and
improves educational effectiveness by aligning communication with students’ cultural contexts.

Healthcare Communication
Effective communication between healthcare providers and patients from different cultures is critical
for accurate diagnosis and treatment. The cultural model of communication informs culturally



competent care, ensuring that cultural beliefs and communication preferences are respected.

Challenges and Considerations in Cross-Cultural
Communication
Despite its benefits, the cultural model of communication faces challenges that require careful
consideration to apply effectively in real-world contexts.

Ethnocentrism and Cultural Bias
Ethnocentrism, or the belief that one’s own culture is superior, can hinder the effective use of the
cultural model of communication. Overcoming cultural bias requires openness, self-awareness, and a
willingness to learn from other cultures.

Dynamic and Evolving Cultures
Cultures are not static; they evolve over time due to globalization, migration, and technological
advances. The cultural model of communication must adapt to these changes, recognizing that
communication patterns may shift and new hybrid cultures may emerge.

Balancing Universality and Cultural Specificity
While the cultural model of communication emphasizes cultural differences, it also must account for
universal communication principles that transcend cultures. Striking a balance between
acknowledging cultural specificity and recognizing common communication needs is essential for
effective intercultural exchange.

Key Strategies for Effective Cross-Cultural Communication

Develop cultural awareness and sensitivity

Practice active listening and empathy

Adapt communication style to the cultural context

Clarify meanings and avoid assumptions

Engage in continuous learning about other cultures



Frequently Asked Questions

What is the cultural model of communication?
The cultural model of communication is a framework that views communication as a process
influenced by cultural contexts, where meaning is created and interpreted based on shared cultural
values, beliefs, and norms.

How does culture affect communication according to the
cultural model?
According to the cultural model, culture shapes the way people encode, transmit, and decode
messages, influencing communication styles, language use, nonverbal cues, and interpretation of
meanings.

What are the key components of the cultural model of
communication?
Key components include cultural context, shared symbols and meanings, communication behaviors
shaped by cultural norms, and the dynamic interaction between sender and receiver within their
cultural frameworks.

Why is understanding the cultural model important in
intercultural communication?
Understanding the cultural model helps individuals recognize and respect cultural differences in
communication, reducing misunderstandings and promoting effective interaction across diverse
cultural backgrounds.

How does the cultural model differ from other communication
models?
Unlike linear or transactional models that focus on message transmission, the cultural model
emphasizes the influence of cultural contexts and the co-creation of meaning between
communicators from different cultural backgrounds.

Can the cultural model of communication help in global
business?
Yes, it helps global business professionals navigate cultural differences, tailor communication
strategies, and build better relationships by understanding cultural norms and expectations in
international contexts.

What role do nonverbal cues play in the cultural model of



communication?
Nonverbal cues are crucial as they vary widely across cultures and convey important meanings;
understanding these differences helps avoid misinterpretation and enhances effective
communication.

How can one improve communication skills using the cultural
model?
By developing cultural awareness, practicing active listening, being open to different communication
styles, and adapting messages to fit the cultural context of the audience.

What challenges arise when applying the cultural model of
communication?
Challenges include overcoming ethnocentrism, managing stereotypes, navigating ambiguous
meanings, and bridging cultural gaps that affect understanding and interaction.

Additional Resources
1. Communication Between Cultures by Larry A. Samovar, Richard E. Porter, and Edwin R. McDaniel
This comprehensive text explores the intricate dynamics of intercultural communication, emphasizing
how culture shapes communication practices. It covers key concepts such as cultural values,
nonverbal communication, and cultural identity. The book also addresses challenges and strategies
for effective communication across diverse cultural contexts.

2. Intercultural Communication: A Contextual Approach by James W. Neuliep
Neuliep’s book provides a thorough examination of intercultural communication through various
contexts including family, workplace, and global interactions. It highlights cultural models and
frameworks that explain differences in communication styles. The text is supported by real-world
examples and research, making it practical for students and professionals alike.

3. The Cultural Dimension of Global Business by Gary P. Ferraro and Elizabeth K. Briody
Focused on how cultural differences impact international business communication, this book delves
into cultural models that influence organizational behavior and negotiation. It provides insights into
adapting communication strategies for diverse global markets. The authors use case studies to
illustrate the importance of cultural competence in business settings.

4. Cultures and Organizations: Software of the Mind by Geert Hofstede, Gert Jan Hofstede, and
Michael Minkov
This seminal work introduces Hofstede’s cultural dimensions theory, a foundational model for
understanding cultural influences on communication and behavior. The book explains how cultural
values affect organizational practices and interpersonal communication. It remains a key reference for
anyone studying cross-cultural interactions.

5. Beyond Culture by Edward T. Hall
Edward Hall, a pioneer in intercultural communication, presents concepts such as high-context and
low-context cultures in this influential book. It explores how cultural frameworks shape perceptions,



time orientation, and communication patterns. Hall’s insights have been instrumental in developing
cultural models used in communication studies.

6. Intercultural Communication in Contexts by Judith N. Martin and Thomas K. Nakayama
This book offers an in-depth look at cultural models of communication within various social contexts,
including race, ethnicity, gender, and globalization. It combines theory with practical applications,
guiding readers on how to navigate complex intercultural interactions. The text also discusses power
dynamics and identity in communication.

7. Handbook of Intercultural Communication edited by Helga Kotthoff and Helen Spencer-Oatey
This edited volume compiles research from leading scholars on cultural models and communication
practices around the world. It covers theoretical frameworks and empirical studies that advance
understanding of intercultural communication. The book is a valuable resource for academics and
practitioners seeking a comprehensive overview.

8. Cross-Cultural Communication: Theory and Practice by Thomas Carter and Peter Stockwell
Carter and Stockwell provide a balanced approach to cultural communication theories and their
practical applications. The book discusses various cultural models and how they influence language
use, nonverbal cues, and interaction patterns. It is designed to help readers develop intercultural
competence in diverse environments.

9. The Silent Language by Edward T. Hall
In this classic text, Hall explores the unspoken elements of communication influenced by culture, such
as space, time, and context. He introduces the concept of proxemics and highlights how cultural
models govern nonverbal communication. The book remains a foundational piece for understanding
the cultural underpinnings of communication.
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  cultural model of communication: MediaMaking Lawrence Grossberg, 2006 Taking a unique
approach to the study of mass communication and cultural studies, MediaMaking is a volume that
presents the current knowledge about the relationship between media, culture, and society. What
sets this volume apart from competing texts is the approach taken and the distinguished scholarship.
Rather than examining each major medium separately (newspapers, books, magazines, radio,
television, film), the authors contend that mass communication cannot be studied apart from the
other institutions in society and the other dimensions of social life-each is shaping and defining the
other. They hold that media can only be understood in relation to their context-institutional,
economic, social, cultural, and historical. As such, this book explores the variety of ways in which the
media are involved in our social lives. The authors explore the different relationships between the
media and the systems of social value and social differences that organize power in contemporary
society. They examine how the media are reproduced and consumed and what they produce in turn.
Theoretically and analytically organized with sections on media′s relation to behavior, politics, media
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effects, the public, globalization, organizations, meaning , and ideology, this text offers students a
more comprehensive understanding of the nature of media communication processes-an absolutely
necessary part of understanding contemporary life.
  cultural model of communication: Cultural Models in Language and Thought Dorothy
Holland, 1987-01-30 A multidisciplinary collaboration exploring the role of cultural knowledge in
everyday language and understanding.
  cultural model of communication: Thinking with James Carey Jeremy Packer, Craig
Robertson, 2006 James Carey is arguably the founder of the critical cultural study of communication
and media in the United States. This volume brings together top communication and media scholars
to revisit and engage key themes in Carey's groundbreaking work. This lively assortment of
cutting-edge research provides a timely overview of Carey's impact on current scholarship in
communication, cultural studies, and U.S. history. Also included is a wide-ranging two-part interview
by Lawrence Grossberg in which Carey discusses his intellectual biography, revisits his classic
essays, and argues for the urgent need for democratically motivated scholarship in the
contemporary United States.
  cultural model of communication: Cross-Cultural Communication B. Hurn, B. Tomalin,
2013-05-07 A comprehensive survey of the key areas of research in cross-cultural communication,
based on the authors' experience in organizing and delivering courses for undergraduate and
postgraduate students and in business training in the UK and overseas.
  cultural model of communication: Cross Cultural Communication. The Lewis Model and
the Differences between Cultures , 2019-12-30 Seminar paper from the year 2018 in the subject
Communications - Intercultural Communication, grade: 1,7, University of Applied Sciences Bielefeld,
language: English, abstract: The aim of this work is to explain the construct of cross-cultural
communication using the Richard D. Lewis model and to analyze the differences between cultures.
Intercultural communication is often associated with problems, misunderstandings and prejudices.
In order to smooth communication and to understand the cultures of other countries there are
countless models that try to condense cultural behaviour. While some researchers have looked at
geographical divisions like north, south, east and west, others classified people by religion (Muslim,
Christian, Hindu) or even by race (African, Indian, Arab). But how do you define the east? How do
you classify a person that is African-Arab? Lewis seems to have found a solution to the problem by
developing the culture type model in 1996. There are three types of cultures and each nation is
analyzed and assigned in detail. Since it is represented as a triangle, hybrid types are also possible.
The present work focuses on this model. A German who is constantly punctual, a Mexican who
always interrupts one, or a Japanese who doesn't keep eye contact during the conversation. All these
are examples of cultural behavior. While the Mexican can't understand why a German has to leave
the meeting at four o'clock on the dot, the Japanese finds it impolite that the Mexican won't let
anyone finish the sentence. One often only becomes aware of cultural characteristics and specialties
when you move within another culture. These kinds of cross-cultural relations only exist as a result
of globalization, the internationalization of markets and new communication technologies. Today,
almost everyone is able to communicate and collaborate with people from all over the world. These
developments show that intercultural communication and competence is becoming an increasingly
important topic. Hardly any large company operates only in its own country. If one wants to make
profit, one has to offer one’s products not only in one’s home country, but all over the world. It is
essential to know the cultural values and behaviors of other nations to be successful in other
markets. Also, political and economic associations like the EU or NAFTA support international
collaboration and it is seen as essential and desirable.
  cultural model of communication: Cultural Models of Emotions Victor Karandashev,
2020-12-21 This book provides a multidisciplinary overview of cultural models of emotions, with
particular focus on how cultural parameters of societies affect the emotional life of people in
different cultural contexts. Going beyond traditional dichotomy of West-East comparison and related
parameters of culture, such as individualism-collectivism and power distance, it also examines many



other cultural dimensions that have received less attention in mainstream research. Among the
topics covered: Basic emotional processes in cultural contexts Cultural complexity of emotions
Survival and self-expression cultural values Facial expressiveness of emotion across cultures
Cultural Models of Emotion is a comprehensive review of international perspectives on
cross-cultural exploration of emotions, and will be a useful resource for researchers in anthropology,
sociology, psychology, and communication studies.
  cultural model of communication: Cultural Theory Philip Smith, 2001-02-08 Cultural Theory:
An Introduction is a concise, accessible introduction to a complex field. Philip Smith provides a
balanced, wide-ranging overview of contemporary cultural theory, covering the major thinkers and
key concepts that have appeared and developed over the last century. The book has an abundance of
special features for students, with summaries, biographical notes, suggestions for further reading,
and cross-referencing. This book is an ideal guide for any student or researcher with an interest in
the theoretical study of culture and society.
  cultural model of communication: Cultural Models of Nature Giovanni Bennardo,
2019-03-19 Drawing on the ethnographic experience of the contributors, this volume explores the
Cultural Models of Nature found in a range of food-producing communities located in
climate-change affected areas. These Cultural Models represent specific organizations of the etic
categories underlying the concept of Nature (i.e. plants, animals, the physical environment, the
weather, humans, and the supernatural). The adoption of a common methodology across the
research projects allows the drawing of meaningful cross-cultural comparisons between these
communities. The research will be of interest to scholars and policymakers actively involved in
research and solution-providing in the climate change arena.
  cultural model of communication: Media and Cultural Theory James Curran, David Morley,
2007-05-07 Containing new thinking and original surveys, Media & Cultural Theory brings together
leading international scholars to address key issues and debates within media and cultural studies.
Through the use of contemporary media and film texts such as Bridget Jones’ Diary and The Lord of
the Rings trilogy, and using case studies of the USA and the UK after September 11th, James Curran
and David Morley examine central topics including: media representations of the new woman in
contemporary society the creation of self in lifestyle media the nature of globalization the rise of
digital actors and media. Ideal as a course reader, with each essay covering a different major area or
advance in original research, Media & Cultural Theory is global in its reach. Through its
engagement with broad questions, it is an invaluable book that can be applied to the studies of
media and cultural studies students the English-speaking world over.
  cultural model of communication: A Glossary of Literary and Cultural Theory Peter Brooker,
2016-12-08 The Glossary of Literary and Cultural Theory provides researchers and students with an
up-to-date guide through the vibrant and changing debates in Literary and Cultural Studies. In a
field where meanings are frequently complex and ambiguous, this text is remarkable for its clarity
and usefulness. This third edition includes 17 entirely new entries and updates to more than a dozen
others which address key concepts and contemporary positions in both literary and cultural theory.
New entries include: • Actor Network Theory • Anthropocene • Ecocriticism • Digital Humanities •
Postcapitalism • World Literature
  cultural model of communication: Cultural Management: Concepts and Issues
Cybellium, 2024-10-26 Designed for professionals, students, and enthusiasts alike, our
comprehensive books empower you to stay ahead in a rapidly evolving digital world. * Expert
Insights: Our books provide deep, actionable insights that bridge the gap between theory and
practical application. * Up-to-Date Content: Stay current with the latest advancements, trends, and
best practices in IT, Al, Cybersecurity, Business, Economics and Science. Each guide is regularly
updated to reflect the newest developments and challenges. * Comprehensive Coverage: Whether
you're a beginner or an advanced learner, Cybellium books cover a wide range of topics, from
foundational principles to specialized knowledge, tailored to your level of expertise. Become part of
a global network of learners and professionals who trust Cybellium to guide their educational



journey. www.cybellium.com
  cultural model of communication: Cultural Models Giovanni Bennardo, Victor C. De Munck,
2014 This book is about cultural models that are considered units of analysis for an approach to
culture overcoming the dichotomy between the individual and the collective. The genesis of the
concept of cultural model is traced. A methodological trajectory that blends qualitative and
quantitative techniques is outlined. A survey follows of the research about cultural models whose
results generate a typology. The book closes with suggestions for future research.
  cultural model of communication: Bridges to People Sean S. O'Neal, 2007-04 Bridges to
People is designed and written as a practical tool for Christian people and Christian ministry leaders
desiring to accomplish effective ministry among the present global culturally diverse society existing
in North America and throughout the world. Focusing on the possibilities of developing healthy
growing multi-ethnic church congregations, Bridges to People will serve as a catalyst in helping
people and churches become mission focused - missional. This tool will empower readers to develop
a comprehensive ministry approach. Utilizing demographic historical and ethnographic research,
contextualization, church growth strategies, evangelism thinking, visionary thinking, and leadership
values, Bridges to People will guide readers to accomplish the task of communicating the gospel
with meaning and effectively minister to the whole life needs of people living in culturally diverse
communities. Sean O'Neal has traveled throughout the world working among many people groups
including African American, Romanian, Hungarian, Bulgarian, Pakistani, East Indian, Latino,
Korean, West Indian, American Born Caucasian, Filipino and Haitian. Sean has worked as local
church youth pastor, urban missionary, consultant, conference speaker, local church pastor, and
currently serves in regional church leadership. While serving as the Senior Pastor of the
Narragansett Church of God in Chicago the church experienced exciting growth in attendance
including ministry among 12 different ethnic groups, the planting of two new church congregations
including a Latino ministry primarily reaching first and second generation Mexican people, and a
Bulgarian Church. Sean earned the Bachelor of Arts degree from Lee University in Intercultural
Studies, a Master of Arts degree in Urban Ministry from Trinity Evangelical Divinity School, and the
Doctor of Ministry degree in Urban Missions from Westminster Theological Seminary.
  cultural model of communication: Cultural Theory and the Problem of Modernity Alan
Swingewood, 1998-08-24 This book presents a critical analysis of the relation between sociological
theory and recent debates in cultural studies. A distinctive sociological perspective is developed
based on the work of Marx, Weber, Bourdieu and Bakhtin. The book examines the problems of
theorising issues such as modernity, mass culture and postmodernity by advocating a historical and
context-based approach.
  cultural model of communication: Constructing Co-Cultural Theory Mark P. Orbe, 1998
How do people traditionally situated on the margins of societyùpeople of color, women,
gays/lesbians/bisexuals, and those from a lower socio-economic statusùcommunicate within the
dominant societal structures? Constructing Co-Cultural Theory presents a phenomenological
framework for understanding the intricate relationship between culture, power, and communication.
Grounded in muted group and standpoint theory, this volume presents a theoretical framework that
fosters a critically insightful vantage point into the complexities of culture, power, and
communication. The volume comprises six chapters; key coverage includes: a review of critique of
the literature on co-cultural communication; description of how the perspective of co-cultural group
members were involved in each stage of theory development; an explication of 25 co-cultural
communication strategies, and a model of six factors that influence strategy selection. The final
chapter examines how co-cultural theory correlates with other work in communication generally and
in intercultural communication specifically. Author Mark P. Orbe considers inherent limitations of
his framework and the implication for future research in this area. Scholars and upper-level
undergraduate and graduate students will find that this volume covers an important topic which will
be of interest to those in the fields of communication, cultural studies, and race and ethnic studies.
  cultural model of communication: Encyclopedia of Communication Theory Stephen W.



Littlejohn, Karen A. Foss, 2009-08-18 With more than 300 entries, these two volumes provide a
one-stop source for a comprehensive overview of communication theory, offering current
descriptions of theories as well as the background issues and concepts that comprise these theories.
This is the first resource to summarize, in one place, the diversity of theory in the communication
field. Key Themes Applications and Contexts Critical Orientations Cultural Orientations Cybernetic
and Systems Orientations Feminist Orientations Group and Organizational Concepts Information,
Media, and Communication Technology International and Global Concepts Interpersonal Concepts
Non-Western Orientations Paradigms, Traditions, and Schools Philosophical Orientations
Psycho-Cognitive Orientations Rhetorical Orientations Semiotic, Linguistic, and Discursive
Orientations Social/Interactional Orientations Theory, Metatheory, Methodology, and Inquiry
  cultural model of communication: Cultural Theory Tim Edwards, 2007-08-01 Written by
some of the leading thinkers in the field, the book is an excellent resource for longstanding and
contemporary issues in cultural theory. Comprehensive and well-written. - David Oswell, Goldsmiths
College This timely volume provides a framework for understanding the cultural turn in terms of the
classical legacy, contemporary cultural theory and cultural analysis. It reveals the significance of
Marxist humanism, Georg Simmel, the Frankfurt School, Stuart Hall and the Birmingham School,
Giddens, Bauman, Foucault, Bourdieu and Baudrillard. Readers receive a dazzling, critical survey of
some of the primary figures in the field. However, the book is much more than a Rough Guide tour
through the ′great figures′ in the field. Through an analysis of specific problems, such as
transculturalism, transnationalsim, feminism, popular music and cultural citizenship, it
demonstrates the relevance of cultural sociology in elucidating some of the key questions of our
time.
  cultural model of communication: Environmental Communication and the Public Sphere
Phaedra C. Pezzullo, Robert Cox, 2021-04-22 The best-selling Environmental Communication and the
Public Sphere provides a comprehensive introduction to the growing field of environmental
communication. This groundbreaking book focuses on the role that human communication plays in
influencing the ways we perceive the environment. Authors Phaedra C. Pezzullo and Robert Cox
examine how we define what constitutes an environmental problem and how we decide what actions
to take concerning the natural world. The Sixth Edition explores recent events and research,
including fast fashion, global youth climate strikes, biodiversity loss, disability rights advocacy,
single-use plastic ban controversies, and the COVID-19 pandemic.
  cultural model of communication: The ^AOxford Handbook of Culture and Psychology
Jaan Valsiner, 2013-12-15 Now in paperback, The Oxford Handbook of Culture and Psychology is an
internationally representative overview of the state of the art in cultural psychology.
  cultural model of communication: Public Relations in Global Cultural Contexts Nilanjana
Bardhan, C. Kay Weaver, 2011-01-31 This volume emphasizes theories and concepts that highlight
global interconnectedness through a range of interpretative and critical approaches to
understanding the global significance and impacts of public relations.
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