bed and breakfast marketing

bed and breakfast marketing is a specialized field focused on promoting small lodging establishments that
offer overnight accommodation and breakfast. Effective marketing strategies for bed and breakfasts (B&Bs)
are essential to attract guests, increase bookings, and build a loyal customer base. This article explores
various digital and traditional marketing techniques tailored for bed and breakfast businesses. Topics include
branding, online presence, social media engagement, search engine optimization (SEO), partnerships, and
customer relationship management. Understanding these strategies helps B&B owners differentiate
themselves in a competitive hospitality market. The following sections provide a comprehensive guide to

optimizing bed and breakfast marketing efforts for maximum impact and revenue.
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Understanding Bed and Breakfast Marketing

Bed and breakfast marketing involves targeted strategies designed to promote small-scale lodging that offers
personalized service and a home-like atmosphere. Unlike large hotels, B&Bs rely heavily on word-of-
mouth, online reviews, and niche marketing to reach potential guests. Effective marketing for bed and
breakfasts focuses on highlighting unique selling points such as local charm, personalized service, and
distinctive amenities. Understanding the target audience is crucial, typically including couples, solo
travelers, and families seeking intimate and authentic lodging experiences. Marketing efforts must

communicate the value proposition clearly to stand out among competing accommodations.



Target Audience Identification

Identifying the ideal guests is a fundamental step in bed and breakfast marketing. Market segmentation can
be based on demographics, travel purpose, and preferences. For example, honeymooners might seek
romantic packages, while business travelers may prioritize convenience and Wi-Fi availability. Tailoring
marketing messages to specific segments increases relevance and engagement, leading to higher booking

rates.

Key Marketing Objectives

The primary objectives in bed and breakfast marketing include increasing visibility, driving direct
bookings, building brand loyalty, and generating positive reviews. Achieving these goals requires
integrating various marketing channels and consistent communication of the B&B’s unique features and

benefits.

Developing a Strong Brand Identity

Brand identity is critical in bed and breakfast marketing because it shapes guests’ perceptions and
expectations. A strong brand differentiates a B&B from competitors and fosters emotional connections with
potential guests. Elements of brand identity include the business name, logo, color scheme, tagline, and tone

of voice used in communications.

Creating a Unique Value Proposition

The unique value proposition (UVP) defines what makes the bed and breakfast special. Whether it’s
historic architecture, gourmet breakfast offerings, or exceptional customer service, the UVP should be
clearly communicated across all marketing materials. This clarity helps attract the right clientele and

supports premium pricing strategies.

Consistent Visual and Verbal Branding

Consistency in branding enhances recognition and trust. Visual elements like logos and color palettes must
be integrated across websites, social media profiles, brochures, and signage. Similarly, the verbal
style—whether formal, friendly, or quirky—should align with the brand personality and resonate with the

target market.



Optimizing Online Presence

In today’s digital landscape, a robust online presence is indispensable for bed and breakfast marketing.
Prospective guests frequently search online for accommodations, making it essential to have a well-

designed, user-friendly website and strong visibility on travel platforms.

Professional Website Development

A professionally designed website acts as the central hub for information and bookings. Key features
include high-quality photos, detailed descriptions of rooms and amenities, pricing, availability calendars, and
an easy-to-use booking engine. Mobile responsiveness is critical as many users book via smartphones and
tablets.

Online Travel Agencies and Listing Sites

Listing the B&B on popular online travel agencies (OTAs) like Booking.com, Expedia, and niche platforms
increases exposure to broader audiences. However, maintaining updated profiles and encouraging direct

bookings through the website can help reduce commission costs associated with OTAs.

Leveraging Social Media Platforms

Social media marketing is a powerful tool for bed and breakfast marketing, enabling direct engagement
with potential and past guests. Platforms such as Instagram, Facebook, and Pinterest allow B&Bs to

showcase their ambiance, events, and local attractions.

Content Creation and Sharing

Regularly posting high-quality content, including photos, videos, guest testimonials, and local event
information, keeps followers engaged and attracts new visitors. User-generated content, such as guest

photos and reviews, can amplify reach and credibility.

Paid Advertising and Promotions

Social media advertising allows precise targeting based on demographics, interests, and behaviors. Running
promotions, seasonal discounts, or special packages through paid campaigns can increase bookings during off-

peak periods.



Utilizing Search Engine Optimization (SEO)

SEO is a critical component of bed and breakfast marketing that improves the visibility of the B&B website
on search engines like Google. Effective SEO practices drive organic traffic and reduce reliance on paid

advertising.

Keyword Research and Implementation

» «

Researching relevant keywords such as “bed and breakfast near [location],” “romantic B&B stays,” and “cozy
B&B accommodations” helps optimize website content. Integrating these keywords naturally into titles,

descriptions, blog posts, and metadata improves search rankings.

Local SEO Strategies

Local SEO focuses on attracting guests searching for accommodations in a specific geographic area. Claiming
and optimizing Google My Business listings, obtaining local backlinks, and encouraging local reviews

enhance local search performance.

Building Partnerships and Networking

Collaborations with local businesses, tourism boards, and event organizers can amplify bed and breakfast
marketing efforts. Partnerships create opportunities for cross-promotion and package deals that attract

diverse guest segments.

Working with Local Attractions and Restaurants

Partnering with nearby attractions, restaurants, and tour operators allows the creation of bundled
experiences that appeal to tourists. These partnerships also extend the B&B’s reach through referral traffic

and shared marketing campaigns.

Engaging with Tourism Organizations

Joining local tourism associations and chambers of commerce provides networking opportunities and access
to promotional resources. Participation in community events and travel fairs increases visibility among

travelers planning trips to the area.



Enhancing Guest Experience and Reviews

Guest satisfaction is a cornerstone of bed and breakfast marketing because positive reviews and repeat visits
drive long-term success. Marketing efforts should emphasize delivering exceptional service and

encouraging feedback.

Personalized Guest Communication

Communicating with guests before, during, and after their stay builds rapport and trust. Personalized

emails, welcome notes, and follow-up messages enhance the guest experience and foster loyalty.

Managing Online Reviews

Monitoring and responding to online reviews on platforms such as TripAdvisor and Google is essential.
Acknowledging positive feedback and addressing negative comments professionally demonstrates

commitment to guest satisfaction and can influence future bookings.

Incentivizing Repeat Visits

Offering loyalty programs, discount coupons, or special offers for returning guests encourages repeat
business and word-of-mouth referrals. Consistent guest engagement supports long-term profitability and

brand reputation.

Identify target audience segments for tailored marketing

Create a compelling brand identity and unique value proposition

Develop a professional, mobile-friendly website with booking capabilities

Utilize social media for content marketing and paid promotions

Implement SEO strategies focusing on keywords and local search

Establish partnerships with local businesses and tourism boards

Enhance guest experiences and actively manage online reviews



Frequently Asked Questions

What are the most effective digital marketing strategies for bed and

breakfast businesses?

Effective digital marketing strategies for bed and breakfasts include optimizing your website for search
engines (SEO), maintaining active social media profiles, leveraging online travel agencies (OTAs), using

email marketing to engage past guests, and running targeted pay-per-click (PPC) advertising campaigns.

How can bed and breakfasts use social media to attract more guests?

Bed and breakfasts can use social media to showcase their unique features, share guest testimonials, post
high-quality photos and videos, run contests or promotions, and engage with potential guests by responding

to comments and messages promptly.

What role does online reputation management play in bed and breakfast

marketing?

Online reputation management is crucial as many travelers rely on reviews and ratings when choosing
accommodations. Responding to reviews, encouraging satisfied guests to leave positive feedback, and

addressing negative comments professionally can enhance credibility and attract more bookings.

How important is local SEO for marketing a bed and breakfast?

Local SEO is highly important because most bed and breakfast guests search for accommodations near
specific locations. Optimizing your Google My Business profile, using local keywords, and getting listed on

local directories can improve visibility in local search results.

What kind of content should bed and breakfasts create to boost their
marketing efforts?

Bed and breakfasts should create content that highlights their unique atmosphere, local attractions, guest
experiences, special events, and travel tips. Blogging, video tours, and guest stories can engage potential

visitors and improve search engine rankings.

How can email marketing be used effectively by bed and breakfasts?

Email marketing can be used to send personalized offers, seasonal promotions, booking reminders, and
newsletters that keep past and potential guests informed and engaged, encouraging repeat visits and

referrals.



What are some cost-effective marketing tactics for small bed and breakfast

businesses?

Cost-effective tactics include leveraging social media platforms, encouraging word-of-mouth referrals,
partnering with local businesses for cross-promotions, optimizing for local SEO, and collecting and

showcasing guest reviews.

How can bed and breakfasts differentiate themselves in a competitive

market through marketing?

To differentiate themselves, bed and breakfasts should emphasize unique selling points such as personalized
service, themed rooms, local experiences, or gourmet breakfasts. Highlighting these aspects in marketing

materials and storytelling helps create a memorable brand image.

Additional Resources

1. Marketing Your Bed and Breakfast: Strategies for Success
This book offers comprehensive marketing strategies tailored specifically for bed and breakfast owners. It
covers essential topics such as branding, online presence, and customer engagement. Readers will learn

practical tips to attract and retain guests in a competitive hospitality market.

2. Social Media Marketing for Bed and Breakfasts

Focused on leveraging social media platforms, this guide helps B&B owners create effective campaigns to
boost visibility and bookings. It explains how to use Facebook, Instagram, and Pinterest to showcase unique
features and connect with potential guests. The book also includes case studies demonstrating successful

social media tactics.

3. The Ultimate Guide to Bed and Breakfast SEO
This book delves into search engine optimization techniques specifically for small lodging businesses. It
teaches how to improve website rankings, optimize local search results, and increase organic traffic. With

step-by-step instructions, B&B owners can enhance their online discoverability and attract more bookings.

4. Content Marketing for Bed and Breakfasts
Discover how to create engaging content that tells your B&B’s story and appeals to travelers. This book
covers blog writing, video marketing, and email newsletters to build a loyal audience. It emphasizes

storytelling as a tool to differentiate your property and encourage repeat visits.

5. Building a Brand for Your Bed and Breakfast
Branding is crucial for standing out, and this book guides owners through creating a memorable and
authentic brand identity. It discusses logo design, guest experience, and consistent messaging across all

marketing channels. The book also explores how to align brand values with guest expectations.



6. Email Marketing Essentials for B& B Owners
Learn how to build and maintain an effective email marketing list to keep guests informed and engaged.
This book covers crafting compelling newsletters, promotional offers, and personalized communication. It

also provides tips on automation tools to save time while maximizing outreach.

7. Online Advertising Strategies for Bed and Breakfasts
Explore various online advertising options such as Google Ads and social media ads to increase bookings.
This book explains targeting techniques, budgeting, and measuring campaign success. It’s designed to help

B&B owners make informed decisions about paid marketing investments.

8. Guest Experience and Marketing: Creating Raving Fans
Marketing isn’t just about promotion; it’s also about delivering unforgettable guest experiences. This book
connects guest satisfaction with word-of-mouth marketing and online reviews. It offers strategies for

exceeding guest expectations and turning visitors into brand ambassadors.

9. Local Marketing Tactics for Bed and Breakfasts
Targeting the local community can be a powerful way to generate steady business. This book highlights
partnerships with local businesses, event sponsorship, and community engagement. It provides actionable

ideas to establish your B&B as a beloved local destination.
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bed and breakfast marketing: The Complete Idiot's Guide to Running a Bed and
Breakfast Park Davis, Susannah Craig, 2001 Provides advice on opening and running a successful
bed and breakfast with information on such topics as drawing up a business plan, setting guest
policies, getting listed in guidebooks, and developing a Web site.

bed and breakfast marketing: How to Write a Marketing Plan for Your Bed and
Breakfast Terry Blake, Hunter Blake, 2025-08-06 Unlock the potential of your Bed and Breakfast
with How to Write a Marketing Plan for Your Bed and Breakfast. This comprehensive workbook is
specifically designed for B&B owners who wish to create a tailored, actionable marketing plan that
aligns with their unique goals and customer base. Beginning with an introduction to the essential
components of a successful marketing strategy, this book guides you through the process of
conducting effective market research, allowing you to understand your competitive landscape and
identify your target audience. You'll delve into the art of branding, learning how to craft a
compelling identity that resonates with your guests. The workbook also covers crucial elements such
as product offerings and pricing strategies, ensuring that you can attract and retain customers while
maximizing profitability. You'll explore various marketing channels, from digital marketing to local
partnerships, empowering you to select the most effective avenues for reaching your audience. In
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addition, the book provides insights into developing a robust sales strategy and offers practical
advice on budgeting and measuring return on investment (ROI). As you progress through the
chapters, you will compile an implementation plan that outlines the steps necessary to bring your
marketing strategy to life. Finally, the workbook culminates in the assembly of your final marketing
plan, equipping you with a comprehensive document that you can confidently implement and adjust
as your Bed and Breakfast evolves. With clear explanations and guided worksheets, this resource is
your go-to tool for transforming your marketing efforts and driving results for your business. Take
the first step toward a thriving Bed and Breakfast by crafting a marketing plan that works for you.

bed and breakfast marketing: Running a Bed and Breakfast For Dummies Mary White,
2009-03-16 Learn to: Choose a location and make it your own Create a profitable business plan
Decorate and renovate your property Market your property for maximum occupancy All the tools you
need to start and run a profitable B&B Do you dream of owning a B&B? This friendly, practical guide
shows you how to make your dream a reality, with expert advice on everything from writing a
business plan and finding the right location to handling situations you will encounter as an
innkeeper. You'll make your guests feel at home, keep your inn in tip-top shape, and ensure your
long-term success! Understand B&B basics get an overview of the business and see if you have the
skills (and the desire!) to succeed Find a place to call home choose the location, style, and size of
your ideal B&B Transition from visitor to owner create your business plan, secure financing, make
an offer, and protect your investment Get ready for your guests organize your recordkeeping, set
room rates and policies, furnish your inn, and market your services Set the breakfast scene decide
the style of breakfast to offer, accommodate guests' needs and restrictions, create signature dishes,
and serve refreshments and snacks Handle day-to-day operations take reservations, make your
guests feel welcome, hire employees, and maintain your inn Take your business to the next level
assess your success, expand your market, increase profit, and prevent burnout Open the book and
find: How to transition an existing B&B or start from scratch The biggest problems new B&Bs
encounter and how to avoid them The best ways to furnish your inn Tips for saving time cleaning
and preparing breakfast What you must know to design and update your Web site Tried-and-tested
sample menus and recipes Ways to guarantee a return guest How to get extra help when you need it

bed and breakfast marketing: Open Your Own Bed and Breakfast Barbara Notarius, Gail
Sforza Brewer, 2008-05-02 Experience the joy-and profits-that come from managing your own bed
and breakfast! Whether you already know the magic that comes with owning a B&B or you are at the
planning stage, the fourth edition of Open Your Own Bed & Breakfast-now updated with everything
you need to know about online marketing-guides you through this special world. Barbara Notarius,
one of America's most widely recognized and respected B&B experts, shows you how to make your
dream a reality. Some of the essential information provided in this book includes: * Your
responsibilities-and those of your guests * Financial considerations * Advertising, the Internet, and
working with a reservation service * Evaluating your home's assets and liabilities * Conforming to
the ADA * Legal, tax, and insurance issues, including recent changes in the tax code * Interviews
with successful hosts * Lists of B&B associations, guidebooks, and B&B reservation services This
new edition is an informative update of every aspect you need to know in order to run your B&B
smoothly and successfully. Combining a meticulous business approach with a sincere appreciation
for the pleasure that comes with running a B&B, Open Your Own Bed & Breakfast is an invaluable
resource.

bed and breakfast marketing: Handbook of Consumer Behavior, Tourism, and the
Internet Juline E. Mills, Rob Law, 2013-07-04 Make the most of your online business resources The
growing acceptance and use of the Internet as an increasingly valuable travel tool has tourism and
hospitality businesses taking a critical look at their business-to-customer online environments while
pondering such questions as, How do I get people to visit my Web site? Is my Web site attracting the
‘right’ kind of e-consumers? and How do I turn browsers into buyers? The Handbook of Consumer
Behavior, Tourism, and the Internet analyzes the latest strategies involving Internet business
applications that will help you attractand keeponline travel customers. Researchers from the United




States, Europe, and Asia present the latest findings you need to make the right decisions regarding
long-term e-commerce development and planning. The Handbook of Consumer Behavior, Tourism,
and the Internet examines vital issues affecting the travel and tourism industry from an online
perspective. This book analyzes the latest theory and research on general online buyer
characteristics, the differences between online and offline consumer behavior, the differences
between broadband and narrowband users, the online search process, quality and perception of
lodging brands, and Web site design, maintenance, and development. Each section of the book
includes a model/diagram that serves as an overview of the topic, followed by a thorough discussion
on the topic from several sources. Each section ends with commentary on the areas where future
research is needed. The book’s contributors use a variety of research methodologies ranging from
qualitative data analyses using artificial neutral network analysis, to experimental design,
non-parametric statistical tests, and structural equation modeling. Topics examined in the Handbook
of Consumer Behavior, Tourism, and the Internet include: the need for businesses to use internal
examinations to determine and meet online consumer needs the emerging field of e-complaint
behaviorconsumers taking to the Web to voice complaints about travel services how to use e-tools to
measure guest satisfaction how to measure consumer reaction to Web-based technology the
Internet’s impact on decision making for travel products and how to use e-mail marketing, electronic
customer relationship management (eCRM), Web positioning, and search engine placement The
Handbook of Consumer Behavior, Tourism, and the Internet is equally valuable as a classroom
resource or professional reference, providing up-to-date material on Internet applications and their
impact on consumers and e-commerce.

bed and breakfast marketing: Bed and Breakfast , 1996

bed and breakfast marketing: Start Your Own Bed and Breakfast Entrepreneur Press,
2007-10-01 Do you dream of escaping the rat race by becoming the proprietor of your own bed and
breakfast inn? The lure of leaving the 9-to5 grind behind to live, work and play in a beautiful home
nestled in a resort setting is a powerful one.When you can spend your days puttering about in the
kitchen or garden, meeting new people, entertaining guests in a lavish and enviable setting, and
collect and income while you're at it, who wouldn’t leap at the chance? This guide, based on the
experiences of scores of successful B&B operators, will tell you everything you need to know to
make that dream a reality in an industry that has experienced 15% growth over the last five years.
We give you the nitty-gritty, hands-on tasks, tips and tricks to successful B&B innkeeping. Secrets
such as: ¢ Finding the right location ¢ Buying property ¢ Licensing * Setting pricing policies ¢
Promoting the business ¢ Hiring good people ¢ Using the internet for marketing Whether you have a
spare bedroom or are looking for a small inn, this guide can help you earn a comfortable income by
welcoming a steady stream of new friends into your home.

bed and breakfast marketing: Marketing Essentials for Independent Lodgings Pamela
Lanier, Marie Lanier, 2017-07-03 Marketing a small, independently owned lodging business can be
difficult. Marketing Essentials for Independent Lodgings outlines how to get a business’s name out
there, attract consumers, and navigate the dicey world of social media and an online presence.
Descriptions of traveler demographics, how to get the word out about a property, and how to make a
property unique are all talked about at length. The goal of this book is to help small lodgings
flourish, and it does so by including lists of actions that can be taken this week, this month, or this
year to help positively impact the bottom line. Also included is a specific marketing outline that can
be adapted to an individual business, giving business owners a timeline and plan they can follow.

bed and breakfast marketing: How to Open a Financially Successful Bed & Breakfast or Small
Hotel Sharon L. Fullen, Douglas Brown, 2016-08-18

bed and breakfast marketing: Opening and Operating a Bed & Breakfast in the 21st Century
Amelia Painter, 2007 COLLECTOR'S EDITION - SOFTCOVER: Expanded and Revised Second Edition
of a must have guidebook to success in the Bed and Breakfast Industry in the 21st Century. Great for
aspiring, new or experienced innkeepers. This book covers innkeeping basics, but addresses the
Internet topics in detail and helps the reader understand the steps necessary to successfully market



a B&B on the Internet.

bed and breakfast marketing: Start and Run A Bed & Breakfast Louise Weston, David
Weston, 2010-11-26 Whether you are thinking about running a B&B or have already made the
decision and are ready to start planning your business, this book will tell you all you need to know. If
you are already established with a B & B, it will help you provide quality accommodation and
maximize your earnings and occupancy rates. Their book will help you in: - * Planning and preparing
your business, including defining your market, budgeting, pricing, regulation and compliance,
accounting and taxation. * Deciding what to offer - in guest bedrooms and for meals and drinks. *
Dealing with practicalities, such as managing reservations and keeping records, taking payments,
maintaining safety and security. * Marketing your B&B - setting your strategy, networking and
making local contacts, advertising and PR, creating your own website. * Expanding your business
and ultimately selling it. *Also included is direction to a dedicated website to support you as you
build your successful B&B business. * This second edition has been completely and thoroughly
revised and updated to include, amongst other new material, important changes in the area of
regulation.

bed and breakfast marketing: The Creation of Sustainable Value Guy McManus, Marcus
Powe, 2009 To most people the term 'value' only relates to money. Value is much more than this and
often occurs at three different levels - the individual, the organisation and the community. Creating
sustainable value is the process of linking these three levels. The 'glue’ that holds them together
comprises the creative mindset and the tools of innovation, and when linked they can create
enduring sustainable value.--P. 4.

bed and breakfast marketing: Modern Hotel Operations Management Michael Chibili,
Shane de Bruyn, Latifa Benhadda, Conrad Lashley, Saskia Penninga, Bill Rowson, 2019-11-22 A
comprehensive and wide-ranging introduction to operational hotel management, this textbook brings
together business administration, management and entrepreneurship into a complete overview of
the discipline. Essential reading for students of hospitality management, the book also benefits from
online support materials.

bed and breakfast marketing: Strategies to Increase Your Bed and Breakfasts Bookings
and Profit Gerry MacPherson, 2019-10-26 This book is designed for bed & breakfast owners who do
not have the benefit of management training, or a pre-designed organizational structure, branding
program or a proven marketing strategy in place who are basically doing it on their own. Have you
ever asked yourself any of the questions? -How can I get more guests? -How can | encourage my
guests to return? -How can I organize my business so I don't have to be there 24/7? -How can I find
and keep the right employees? -How can I market so I reach my target clientele? -How does my
hospitality property compare to my competition? If you have ever asked any of these questions,
you're in the right place.Over the years, [ have met many amazing bed & breakfast owners who
looking for the resources to help clear the most common hurdles many bed & breakfast owners
face.In this book: -I'll give you the tools to discover the type of owner/manager you are.-How to
determine and set a plan to achieve your goals. -Explain why you need and how to create a bed &
breakfast strategy. -The importance of excellent customer service along with proven tips and
techniques you can use to impress your guests.-Ways to improve your chain of service.-Marketing
strategies that will work for your bed and breakfast today.-The importance of social media and how
to benefit from the major platforms.-How to WOW your guest so not only will they want to return but
will become ambassadors for your property.I want every bed and breakfast owner to be able to
visualise their property as a destination guests are looking forward to visiting, year after year after
year.Get your copy now!

bed and breakfast marketing: Intelligent Data analysis and its Applications, Volume II
Jeng-Shyang Pan, Vaclav Snasel, Emilio S. Corchado, Ajith Abraham, Shyue-Liang Wang, 2014-06-05
This volume presents the proceedings of the First Euro-China Conference on Intelligent Data
Analysis and Applications (ECC 2014), which was hosted by Shenzhen Graduate School of Harbin
Institute of Technology and was held in Shenzhen City on June 13-15, 2014. ECC 2014 was



technically co-sponsored by Shenzhen Municipal People’s Government, IEEE Signal Processing
Society, Machine Intelligence Research Labs, VSB-Technical University of Ostrava (Czech Republic),
National Kaohsiung University of Applied Sciences (Taiwan), and Secure E-commerce Transactions
(Shenzhen) Engineering Laboratory of Shenzhen Institute of Standards and Technology.

bed and breakfast marketing: Marketing Strategies for Bed and Breakfast Operations , 1999

bed and breakfast marketing: Comparing Rural Development Arnar Arnason, Mark
Shucksmith, Jo Lee Vergunst, 2009 Comparing case studies from Finland, Ireland, Italy, Norway,
Scotland and Sweden, this book describes and analyses the role of networks and social capital in
rural development across rural Europe. It provides an interdisciplinary perspective, bringing
together a group of leading geographers, sociologists and anthropologists to address the tension
between studying 'local' rural development and the 'globalized' nature of modern economies and
societies.

bed and breakfast marketing: Tourism and the Lodging Sector Dallen Timothy, Victor
Teye, 2009-10-26 Tourism and the Lodging Sector is a pioneering book, the first text of its kind to
examine the lodging sector from a tourism perspective. The book highlights the importance of the
lodging sector in tourism as a major income generator and essential part of the travel experience.
The book offers an international perspective on topics such as sustainability, security, economic
development, technology and globalization. The issues, concepts and management concerns facing
this industry are examined, highlighting important topics such as: the place of accommodations in
tourism and vice versa the social ecological and economic implications of lodging development
management and restructuring issues in a globalizing industry sustainable tourism and the
accommodation sector cross-sectoral linkages between lodging, food services, gaming, conferences,
and other intermediaries the interaction between supply and demand safety and security in tourism
and lodging. Tourism and the Lodging Sector critically examines a wide range of lodging
establishments from an industry and social science perspective, drawing parallels and distinctions
between the various types of accommodation, from campgrounds for the cost-conscious or
adventurous outdoor traveler, to luxury, five-star resorts, and more innovative accommodation such
as tree-house hotels and ecolodges. Essential reading for students of tourism, this book is an
indispensable guide, unprecedented in the field of tourism management. Dallen J. Timothy is
Professor, School of Community Resources and Development, Arizona State University, USA Victor
B. Teye is Associate Professor, School of Community Resources and Development, Arizona State
University, USA

bed and breakfast marketing: Arrington's B & B Journal , 2005

bed and breakfast marketing: Marketing and Designing the Tourist Experience Isabelle
Frochot, Wided Batat, 2013-03-31 The topic of ‘experience’ is becoming central to full understanding
of consumer behaviour. The book covers the key sectors where it is critical - from resort
management and tourist information to destination marketing. International in scope it backs up the
theory throughout with relevant case materials, questions and exercises.
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